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1401 I Street, N.W.
Suite 1100
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RECEIVED

DEC 101998

Mr. L. Strickling (w/o attachment)
Ms. C. Mattey (w/o attachment)
Mr. M. Pryor (w/o attachment)
Ms. A.Wright

cc:

Respectfully submitted,

Attachment

Please contact me should you have any questions concerning the foregoing.

Re: In the Matter ofApplication by SBC Communications Inc., Southwestern Bell
Telephone Company, and Southwestern Bell Communications Services, Inc. d/b/a
Southwestern Bell Long Distance for Provision ofIn-Region, InterLATA Services
in Ok/ahoma, CC Docket No. 97-121

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
Portals II
445 Twelfth Street, NW
Washington, DC 20554

EX PARTE PRESENTATION

December 16, 1998

Todd F. Silbergeld
Director
Federal Regulatory

EX PARTE OR LATE FILED

Enclosed herewith are the Southwestern Bell performance measurement results for the
month of October, 1998. In an ex parte letter dated May 13, 1998, Southwestern Bell
submitted its first set of operations support systems (aSS) performance measurement
results and solicited the Staff's input regarding the format of the data to be filed going
forward. Furthermore, as requested in the May 13 correspondence, Southwestern Bell
invites the Staff to identify any areas of concern based upon its review of these results.

This report is designed to compare the performance experienced by competitive local
exchange carriers (CLECs) for each measurement with a specific standard, or with the
performance experienced by Southwestern Bell's retail operations. When a standard is not
met or parity is not achieved, the "Comments" section of the report provides an
explanation therefor or may indicate that, on its own, Southwestern Bell has initiated an
investigation to determine the reason for the disparity.

In accordance with the Commission's rules regarding ex parte communications, an original
and two copies of this letter and the attachment are provided for the official record.
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'~-ordering/Ordering

Average Response Time for OSS Pr8-Order Interfaces in seconds CLEClSWBT Standard Within Standard COMMENTS
DATAGATE - Address Verification 2.80 5.0 Yes
DATAGATE - Request for Telephone Number 3.90 4.0 Yes
DATAGATE - Request for CSR 3.60 8.0 Yes
DATAGATE - Service Availability 5.00 3.0 No Under Investigation
DATAGATE - Service Appointment Scheduling 0.60 2.0 Yes
DATAGATE - Dislllltch Required 10.30 17.0 Yes
VERIGATE - Address Verification 3.50 5.0 Yes
VERIGATE - Request for Telephone Number 3.60 4.0 Yes
VERIGATE - Request for CSR 5.20 7.0 Yes
VERIGATE - Service Availability 21.00 11.0 No Under Investigation
VERIGATE - Service Appointment Scheduling 0.70 2.0 Yes
VERIGATE - Dispatch Required 8.20 17.0 Yes

Average Response Time for OSS Pre-order Interfaces CLEClSWBT CLEClSWBT
Standard 90% Standard 8O'll. Z Test Result

DATAGATE • Address Verification % < 7 sec. 95% % < 5 sec. 89% Yes
Request for Telephone Number % < 6 sec. 84% % < 4 sec. 73% No Under Investigation
Request for CSR % < 8 sec. 97% % < 8 sec. 92% Yes
Service Availability % < 5 sec. 87% % < 3 sec. 19% No Under Investigation
Service Appointment Scheduling % < 3 sec. 99'll. % < 2 sec. 99% Yes
Dispatch Required % < 19 sec. 98% % < 17 sec. 97% Yes
VERIGATE - Address Verification % < 7 sec. 91% % < 5 sec. 88% Yes
Request for Telephone Number % < 6 sec. 80% % < 4 sec. 88% No Under Investigation
Request for CSR % < 10 sec. 93% % < 7 sec. 89'll. Yes
Service Availability % < 13 sec. 44% % < 11 sec. 27% No Under Investigation
Service Appointment Scheduling % <3sec. 98% % <2sec. 97% Yes
Dispatch Required % < 19 sec. 99% % < 17 sec. 99'll. Yes

EASE Average Response Time in seconds CLEC SWBT COMMENTS
Division· Missouri 0.82 U16
Division - Arkansas 0.98 1.50
Division - Kansas 1.13 1.21
Division - Houston 1.05 1.24
Division - Oklahoma 1.04 1.39
Division - Dallas 0.92 1.19
Division - San Antonio 1.18 1.42

OSS Interface Percent Availability CLEClSWBT COMMENTS
DATAGATE 1oo.00'll.
VERIGATE 99.9O'll.
LEX 99.90%
EDI 100.00%
TOOLBAR 99.90%
RAFbyCLEC - Varies by CLEC

j

".
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COMMENTS

COMMENTS

COMMENTS

COMMENTS

Insullicient Sample

Insullicient Sample

Insullicient Sample

Insutricient Sample

!~sullicient Sample

Insullicient Sample

Insullicient Samgle

Insuflk:;ient Sample

Insufficient Sample

Insullicient Sample---

.__---:I,nsutricient Sample
Insutricient Sample

Pre-Ordering/Ordering - ,,;;:; ..

Consumer EASE Availability - By Division (CPU Platform) ClEClSWBT . ..~-
Division - Missouri 100.00% _., ".,.._-

Division - Arkansas 100.00'11.·.._--
Division - Kansas 100.00% ..... ,

Division .. Houston 100.00'11. . ..•• 'IT' '
Division - Oklahoma 99.92'11.'.__...

Division· Dallas 100.00% ..•-

Division - San Antonio 100.00'11. ._.. =
Business EASE Availability - By Division (CPU Platform) ClEClSWBT

Division-Missouri 100.00%- -

Division - Arkansas 100.00%
Division - Kansas 100.00%-~

Division· Houston 100.00%
Division· Oklahoma 100.00%
Division· Dallas 100.00%
Division· San Antonio 100.00% .._-..,,, ' .., ',._-' ,

'II. Firm Order Confirmations Received Within")(' Hours .. Mechanized ClEC"---
Residence and Simple Business • lEX • <24 Hours 89.9'11. . "....'....-.

Residence and Simple Business - ED!- <24 Hours nla .,--
Complex Business· lEX • <48 Hours 78.0'l(, .
Complex Business - ED! - <48 Hours nla'.. ,_ .
UNE loop and Switch Ports - lex - <24 Hours 85.6'11. ..--_ ..,

UNE loop and Switch Ports - EDI - <24 Hours nla .....--
Other - lEX - <24 Hours 97.1'11.' .•.,-_.-

other - ED! .. <24 Hours nla ._~-

'II. Firm Order Confirmations Received Within ")(' Hours .. Manual ClEC ., ..._-
Residence and Simple Business .. <24 Hours 97.0'l(,'
Complex Business - Negotiated - Reed. on Time 95.8'11. .. ', - -

Complex Business - ( 1 - 200 lines) - <48 Hours nla
Complex Business .. (200 + lines) .. Reed. on Time 100,O'l(,

UNE Loop - ( 1 - 50 lines) - <24 Hours 95.8'11.
UNE Loop - ( 50 + lines) - <48 Hours 94.3'11.
Switch Ports - <24 Hours 59.3'11. -_.

other· <24 Hours nla

Average Time to Retum FCC ClEC
Residence and Simple Business • lEX 12.7 -_.

Residence and Simple Business - EDI nla
Complex Business· lEX 45.5 -_.
Complex Business - EDI nla
UNE loop and Switch Ports - lEX 14.1 ,_ --
UNE loop and Switch Ports .. EDI nla·-· .
other - lEX 7.5 _. . .

other .. ED! nla --~
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Pre-OrderingiOrdering

% Mechanized Completions Returned Within 1 Hour of SORD Batch Cycle CLEC COMMENTS
LEX 99."%
EDI nla Insuflicient Sample

Average Time to Return Mechanized Completions (Hours) CLEC COMMENTS
LEX 0.1"
EDI nla Insuflicient Sample

Percent Rejects (For the Electronic Interfaces EDI and LEX) CLEC COMMENTS
LEX 26.5%
EDI nla Insuflicient Sample

% Mechanized Rejects Returned Within 1 Hour of start of EDllL.ASR Batch Process CLEC COMMENTS
LEX 96.3%
EDI nla Insuflicient Sample

Mean Time to Retum Mechanized Rejects (Hours) CLEC COMMENTS
LEX 0.12
EDI nla Insuflicient Sample

Order Process % Flow Through - EASE CLEC SWBT COMMENTS
Through Posting 80.5% 86.2%
Through Completion 92.5% 91.0%
Through SORD Distribution 93.9% 92.8%

Billing
CLEC SWBT COMMENTS

Billing Accuracy
CRIS Usage Bill Audit (Percent Error Rate) 0.20% 0.32%
CABS Usage Biil Audit (percent Error Rate) 0.00% 3.02% Insuflicient Sample
CRIS Bill Audit (percent Error Rate) 0.00% 0.00%

Percent of Accurate and Complete Formatted Mechanized Bills 100.0%
Percent of Billing Records Transmitted Correctly 100.0%
Billing Completeness - Percent Complete 97.1%
Billing Timeliness (Mechanized Bill) - Percent on Time 99.2%
Daily Usage Feed Timeliness - Percent on Time 97.2%
Percent Unbillable Usage - CRIS (AMAIECS) 0.783%
Percent Unbillable Usage - CABS 0.010%

Miscellaneous Administrative

LSC Dallas Alliance SWBT COMMENTS
Grade of Service - % of Calls Answered Within 20 Sees. 96.0% 98."% 88.1%
Average Speed of Answer (Seconds) 8.0 5.0 13.2
Percent of Calls Offered With Busy Condition 0.0% 0.0% 15.3%

LOC LOC SWBT COMMENTS
Grade of Service - % of Calls Answered Within 20 Sees. 91.8% 84.8%
Average Speed of Answer (Seconds) 6.0 nI.
Percent of Calls Offered With Busy Condition 0.0% nI.
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Directory AssistancelOperator Services
North Texas·

Directory Assistance - Grade of Service: CLEClSWBT COMMENTS
% calls Answered in < 1.5 Seconds 31.3%
% Calls Answered in < 2.5 Seconds 45.2%
%Calls Answered in > 7.5 Seconds 21.8%
%Calls Answered in > 10.0 Seconds 15.9%
%Calls Answered in > 15.0 Seconds 8.5%
%Calls Answered in > 20.0 Seconds 4.1%
%Calls Answered in > 25.0 Seconds 2.4%
Averalle Speed of Answer (Seconds) 5.2

West Texas·
Directory Assistance - Grade of Service: CLEClSWBT COMMENTS

% Calls Answered in < 1.5 Seconds 49.9%
% Calls Answered in < 2.5 Seconds 64.8%
%Calls Answered in > 7.5 Seconds 12.5%
%Calls Answered in> 10.0 Seconds 7.8%
%Calls Answered in > 15.0 Seconds 4.3'"
%Calls Answered in > 20.0 Seconds 2.2%
%Calls Answered in > 25.0 Seconds 1.0'l6
Average Speed of Answer (Seconds) 3.3

Southeast Texas·
Directory Assistance - Grade of Service: CLEClSWBT COMMENTS

% Calls Answered in < 1.5 Seconds 45.3%
% Calls Answered in < 2.5 Seconds 59.1'"
% Calls Answered in > 7.5 Seconds 14.4%
% Calls Answered in > 10.0 Seconds 10.0'l6
%Calls Answered in > 15.0 Seconds 4.9%
% Calls Answered in > 20.0 Seconds 2.8%
% Calls Answered in > 25.0 Seconds 1.6%
Average Speed of Answer (Seconds) 3.9

South Texas·
Directory Assistance - Grade of Service: CLEClSWBT COMMENTS

'" Calls Answered in < 1.5 Seconds 42.0'l6
%Calls Answered in < 2.5 Seconds 54.3%
%Calls Answered In > 7.5 Seconds 23.3%
% calls Answered in > 10.0 Seconds 18.3%
% Calls Answered in > 15.0 Seconds 12.8%
% Calls Answered in > 20.0 Seconds 9.5%
% Calls Answered in > 25.0 Seconds 7.0'l6
Average Speed of Answer (Seconds) 6.9

NOTE: • These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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Directory Assistance/Operator Services (Continued)
North Texas·

Operator Services· Grade of Service: CLEClSWBT COMMENTS
'16 Calls Answered in < 1.5 Seconds 41.6'16
'16 Calls Answered in < 2.5 Seconds 64.0'16
'16 Calls Answered In > 7.5 Seconds 6.0'16
'16 Calls Answered in > 10.0 Seconds 2.6'16
'16 Calls Answered in > 15.0 Seconds 0.5'16
'16 Calls Answered In > 20.0 Seconds 0.1 '16
'16 Calls Answered in > 25.0 Seconds 0.0'16
Average Speed of Answer (Seconds) 2.7

West Texas'
Operator Services· Grade of Service: CLEClSWBT COMMENTS

'16 Calls Answered in < 1.5 Seconds 35.6'16
'16 Calls Answered In < 2.5 Seconds 59.8'16
'16 Calls Answered In > 7.5 Seconds 8.3'16
'16 Calls Answered in > 10.0 Seconds 4.8'16
'16 Calls Answered in > 15.0 Seconds 2.4'16
'16 Calls Answered In > 20.0 Seconds 1.6'16
'16 Calls Answered in > 25.0 Seconds 0.8'16
Average Speed of Answer (Seconds) 3.3

Southeast Texas'
Operator Services· Grade of Service: CLEClSWBT COMMENTS

'16 Calls Answered in < 1.5 Seconds 87.2'16
'16 Calls Answered in < 2.5 Seconds 79.3'16
'16 Calls Answered in > 7.5 Seconds 5.6'16
'16 Calls Answered in > 10.0 Seconds 3.7'16
'16 Calls Answered in > 15.0 Seconds 1.8'16
'16 Calls Answered in > 20.0 Seconds 0.8'16
'16 Calls Answered in > 25.0 Seconds 0.8'16
Average Speed of Answer (Seconds) 1.9

South Texas·
Operator Services· Grade of Service: CLEClSWBT COMMENTS

'16 Calls Answered in < 1.5 Seconds 52.3'16
'16 Calls Answered in < 2.5 Seconds 64.2'16
'16 Calls Answered in > 7.5 Seconds 16.0%
'16 Calls Answered in> 10.0 Seconds 13.3'16
'16 Calls Answered in > 15.0 Seconds 9.9'16
'16 Calls Answered in > 20.0 Seconds 7.4'16
'16 Calls Answered in > 25.0 Seconds 6.0'16
Average Speed of Answer (Seconds) 7.1

NOTE: • These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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Directory Assistance/Operator Services (Continued)
Eastern Missouri

Operator Services - Grade of Service: CLEClSWBT COMMENTS
% Calls Answered in < 1.5 Seconds 39.8%
% Calls Answered in < 2.5 Seconds 55.9%
% Calls Answered in > 7.5 Seconds 13.2%
% Calls Answered in > 10.0 Seconds 8.4%
% Calls Answered in > 15.0 Seconds 3.9%
% Calls Answered in > 20.0 Seconds 1.5%
% Calls Answered in > 25.0 Seconds 0.5%
Average Speed of Answer (Seconds) 3.7

Kansas and Western Missouri Combined
Operator Services - Grade of Service: CLEClSWBT COMMENTS

% Calls Answered in < 1.5 Seconds 27.4%
% Calls Answered in < 2.5 Seconds 45.6%
% Calls Answered in > 7.5 Seconds 14.6%
% Calls Answered in > 10.0 Seconds 8.2%
% Calls Answered in > 15.0 Seconds 2.6%
% Calls Answered in > 20.0 Seconds 1.1%
% Calls Answered in > 25.0 Seconds 0.6%
Average Speed of Answer (Seconds) 4.1

Eastern Missouri
Directory Assistance - Grade of Service: CLEClSWBT COMMENTS

% Calls Answered in < 1.5 Seconds 36.2%
% Calls Answered in < 2.5 Seconds 52.7%
% Calls Answered in > 7.5 Seconds 14.5%
% Calls Answered in > 10.0 Seconds 8.8%
% Calls Answered in > 15.0 Seconds 4.1%
% Calls Answered in > 20.0 Seconds 1.4%
% Calls Answered in > 25.0 Seconds 0.4%
Average Speed of Answer (Seconds) 3.9

Kansas and Western Missouri Combined
Directory Assistance· Grade of Service: CLEC/SWBT COMMENTS

% Calls Answered in < 1.5 Seconds 30.3%
% Calls Answered in < 2.5 Seconds 49.5%
%Calls Answered in > 7.5 Seconds 11.8%
% Calls Answered in > 10.0 Seconds 5.9%
% Calls Answered in > 15.0 Seconds 1.6%
% Calls Answered in > 20.0 Seconds 0.7%
% Calls Answered in > 25.0 Seconds 0.4%
Average Speed of Answer (Seconds) 3.7

NOTE: • These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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Directory Assis1ancelOperator Services (Continued)
Oklahoma

Operator Services· Grade of Service: CLEClSWBT COMMENTS

'" Calls Answered in < 1.5 Seconds 31.9'"
'" Calls Answered in < 2.5 Seconds 48.2'"
'" Calls Answered in > 7.5 Seconds 15.1'"
'" Calls Answered in > 10.0 Seconds 8.5'"
'" Calls An_red in > 15.0 Seconds 3.9'"
'" Calls An_red in > 20.0 Seconds 2.4'"
'" Calls An_red in > 25.0 Seconds 2.1'"
Average Speed of An_r (Seconds) 4.5

Oklahoma
Directory Assis1ance • Grade of Service: CLEClSWBT COMMENTS

'" CallsAn~ In < 1.5 Seconds 20.8'"
'" Calls Answered in < 2.5 Seconds 32.7'"
'" Calls Answered in > 7.5 Seconds 33.1'"
'" Calls Answered In > 10.0 Seconds 23.5'"
'" CallsAn~ in > 15.0 Seconds 11.8'"
'" Calls An_red in > 20.0 Seconds 6.1'"
'" Calls~red In > 25.0 Seconds 3.3'"
Average Speed of An_r (Seconds) 7.1

Arkansas
Operator Services - Grade of Service: CLEClSWBT COMMENTS

'" Calls Answered in < 1.5 Seconds 21.7'"
'" Calls~red In < 2.5 Seconds 38.4'"
'" Calls Answered In > 7.5 Seconds 20.7'"
'" Calls An_red in > 10.0 Seconds 13.5%
'" Calls Answered in > 15.0 Seconds 5.5'"
'" Calls Answered In> 20.0 Seconds 2.5'"
'" Calls~red in > 25.0 Seconds 1.0'"
Average Speed of Answer (Seconds) 5.2

Arkansas
Dinctory Assistance - Grade of Service: CLEClSWBT COMMENTS

'" Calls Answered in < 1.5 Seconds 28.3%
'" Calls Ans_ed in < 2.5 Seconds 43.2%
'" Calls Answered in > 7.5 Seconds 20.1%
'" Calls Answered in > 10.0 Seconds 12.7'"
'" Calls Answered In > 15.0 Seconds 5.1'"
'" Calls Answered in > 20.0 Seconds 2.2'"
'" Calls Answered in > 25.0 Seconds 0.9'"
Average Speed of Answer (Seconds) 4.8
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POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.21 2.55 Yes
Mean Installation Interval - Field Work - Business 2.80 3.59 Yes
Mean Installation Interval· No Field Work - Residence 1.59 0.68 No Appears CLEC Requested Due Dates Greater than Olfered Date
Mean Installation Interval • No Field Work - Business 2.26 0.83 No Appears CLEC Requested Due Dates Greater than Olfered Date
% Installations Completed Within in 5 Days - Field Work - Residence 97.92% 95.21% Yes
% Installations Completed Within in 5 Days - Field Work· Business 97.50% 87.60% Yes
% Installations Completed Within in 3 Days - No Field Work· Residence 9U6% 98.86% No Appears CLEC Requested Due Dates Greater than OIfered Date
% Installations Completed Within in 3 Days - No Field Work • Business 84.91% 96.89% No Appears CLEC Requested Due Dates Greater than Olfered Date
% SWBT Caused Missed Due Dates - Field Work • Residence 3.n", 5.95'" Yes
% SWBT Caused Missed Due Dates - Field Work • Business 222% 6.90% Yes
% SWBT Caused Missed Due Dates • No Field Work • Residence 0.02% 0.05% Yes
% SWBT Caused Missed Due Dates • No Field Work • Business 0.00% 0.32% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 7.83 3.26 Insutlieient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 3.00 2.61 Insutlleient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work • Residence 0.40% 0.15% No First month out of parity
Percent SWBT Caused Missed Due Dates> 30 Days - Field Work • Business 0.00% 0.33% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work - Residence 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Days • No Field Work - Business 0.00% 0.07% Yes
% SWBT Missed Due Dates due to Lack of Facilities· Residence 1.39% 4.17% Yes
% SWBT Missed Due Dates due to Lack of Facilities· Business 0.00% 5.04% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Residence 0.00% 3.43% Insullicient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Business nla 6.51% Insutlieient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Residence 0.00% 0.29% Insullieient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Business nla 0.47% Insutlieient SaIT1lIe
Average Delay Days due to Lack of Facilities - Residence 8.14 10.14 Insullicient Sample
Average Delay Days due to Lack of Facilities - Business nla 12.67 Insullicient Sample
% Trouble Reports Yofthin 10 Days - Field Work· Residence 4.17% 4.42% Yes
% Trouble Reports Yofthin 10 Days - Field Work· Business 0.00% 1.83% Yes
% Trouble Reports Yofthin 10 Days - No Field Work· Residence 1.71% 1.55% No Under Investigation
% Trouble Reports Yofthin 10 Days - No Field Work· Business 0.00% 1.51% Yes

POTS· Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) • Residence 2.36% 2.79% Yes
Trouble Report Rate (%) - Business 0.14% 1.24% Insullicient SalT1lle
% Missed Repair Cormitments - Dispatch - Residence 8.51% 8.06% Yes
% Missed Repair Cormitments - Dispatch' Business 3O.n% 15.14% Insufficient Sample
% Missed Repair Cormitments - No Dispatch· Residence 5.88% 4.96% Yes
% Missed Repair Cormitments - No Dispatch· Business 0.00% 11.98% Insullicient SalT1lle
Receipt To Clear Duration - Affecting Service· Dispatch· Residence 27.85 20.53 No Under Investigation
Receipt To Clear Duration - Affecting Service - Dispatch - Business 2.48 10.40 Insutlleient Sample
Receipt To Clear Duration - Affecting Service· No Dispatch - Residence 15.41 7.65 Insullieient Sample
Receipt To Clear Duration - Affecting Service· No Dispatch - Business nla 3.78 Insut'lieient Sample
Receipt To Clear Duration - Out of Service· Dispatch - Residence 17.90 14.71 No Under Investigation
Receipt To Clear Duration· Out of Service - Dispatch - Business 6.96 7.78 Insufficient Sample
Receipt To Clear Duration· Out of Service - No Dispatch - Residence 6.05 9.03 Insullieient SalT1lle
ReceiDt To Clear Duration - Out of Service· No Dispatch· Business 0.32 5.20 Insullieient 8aIT1'1e
% Out of ServIce (008) <24 Hours - Residence 89.92% 94.n% No Under investigation
% Out of Service (008) <24 Hours· Business 92.31% 96.87% Insutlleient Sample
% Repeat Reports - Residence 4.07% 8.39% Yes
% Repeat Reports - Business 0.00% 7.37% Insufficient Sample
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Specials - Provisionina CLEC SwaT PARITY COMMENTS
Average Installation Interval· VGPL 2.74 Insufficient Sample
Average Installation Interval - ISDN 15.00 Insufficient Sa.,..,le
Average Installation Interval· DDS nla Insufficient Sa.,..,le
Average Installation Interval· DS1 nla Insufficient Sa.,..,1e
Average Installation Interval - 083 nla Insufficient Sample
% Installations eo.,..,leted Within in 20 Days • VGPL 100.00% Insufficient Sample
% Installations Completed Within in 20 Days· ISDN 100.00% Insuflleient Sample
% Installations Co.,..,leted Within in 20 Days • DDS nla Insufficient Sa.,..,le
% Installations Co.,..,leted Within in 20 Days· DS1 nla Insufficient Sample
% Installations Completed Within in 20 Davs - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 2.01% Yes
%SwaT Caused Missed Due Dates - ISDN 20.00% 5.00% Insufficient Sa.,..,le
% SwaT Caused Missed Due Dates - DDS 0.00% 0.00% Insutliclent Sample
% SwaT Caused Missed Due Dates· DS1 nla 0.00% Insutliclent Sample
% SwaT Caused Missed Due Dates - DS3 nla 0.00% Insufficient Sample
Average Delay days for SwaT Caused Missed Due Dates - VGPL nla 2.71 Insufficient Sa.,..,1e
Average Delay days for SwaT Caused Missed Due Dates -ISDN 1.00 3.00 Insufficient Sample
Average Delay days for SwaT Caused Missed Due Dates -DDS nla nla Insufficient Sample
Average Delay days for SwaT Caused Missed Due Dates -DS1 nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 nla nla Insufficient SalT1lle
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 0.00% Yes
% SwaT Caused Missed Due Dates > 30 Days - ISDN 0.00% 0.00% Insufficient Sample
% SwaT Caused Missed Due Dates > 30 Days - DDS 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days • DS1 nla 0.00% Insullicient Sample
% SWBT Caused Missed Due Dates > 30 Days • DS3 nla 0.00% Insufficient SarT1)le
% SwaT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 1.43% Yes
% SwaT Missed Due Dates due to Lack of Facilities· ISDN nla 2.50% Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities - DDS 0.00% 0.00% Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities - DS1 nla 0.00% Insufficient Sa.,..,le
% SwaT Missed Due Dates due to Lack of Facilities - DS3 nla 0.00% Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days • VGPL nla 0.00% Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days - ISDN nla 0.00% Insullicient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days - DDS nla nla Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days • OS1 nla nla Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days • DS3 nla nla Insufficient Sa.,..,le
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days • VGPL nla 0.00% Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days • ISDN nla 0.00% Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days - DDS nla nla insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DS1 nla nla Insufficient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days - DS3 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla 2.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nla 4.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient SarrQle
% Trouble Report Yoflhin 30 Days • VGPL nIa 6.60'16 lnsutIicient Sample
% Trouble Report Yoflhin 30 Days • ISDN 0.00% 2.47% Insufficient Sample
% Trouble Report Yoflhin 30 Days • DDS nla 0.52% Insufficient Sa.,..,1e
% Trouble Report Yoflhin 30 Days • DS1 nla 0.00% Insufficient Sample
% Trouble Report Yoflhin 30 Days· DS3 nla 0.00% Insufficient SalT1lle
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Specials - Maintenance CLEC SwaT PARITY COMMENTS

Mean Time to Restore· VGPL (Dispatch) nla 1025 Insufficient SaIT1lle
Mean Time to Restore - ISDN (Dispatch) nla 10.22 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nla 4.89 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) nla 5.92 Insufficient Sample
Mean Time to Restore· DS3 (Dispatch) nla 62.65 Insulficient Sample
Mean Time to Restore· VGPL (No Dispatch) nla 21.89 Insulficient Sample
Mean Time to Restore - ISDN (No Dispatch) nla 13.57 Insulficient Sample
Mean Time to Restore - DDS (No Dispatch) nla 2.83 Insufficient Sample
Mean Time to Restore· DS1 (No Dispatch) nla 4.04 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) nla 20.82 Insuflicient Sample
% Repeat Reports - VGPL nla 7.02% Insufficient Sample
% Repeat Reports - ISDN nla 0.00% Insulficient Sample
% Repeat Reports - DDS nla 2.70% Insufficient Sample
% Repeat Reports - DS1 nfa 0.00% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient SaIT1lle
Failure Frequency (Trouble Report Rate) - VGPL 0.00% 2.02% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 0.00% 4.65% Insulficient Sample
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.27% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 nla 37.21% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 nla 257.14% Insufficient Sample

UNE Loop and Port Combinations - Provisioning CLEC SwaT PARITY COMMENTS

Mean Installation Interval nla 0.99 Insufficient Sample
Percent SwaT Caused Missed Due Dates nla 0.71% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities nla 0.46% Insufficient Sample
Percent SwaT Missed Due Dates due to Lack of Facilities> 30 Days nla 4.60% Insufficient Sample
Percent SwaT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.35% Insulficient Sample
Average Delay Days Due to Lack of Facilities nla 11.10 Insulficient Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT PARITY COMMENTS

% Missed Repair Comn1trnents - Dispatch nla 9.19% Insufficient Sample
% Missed Repair Comn1trnents - No Dispatch nla 5.62% Insufficient Sample
Receipt To Clear Duration· Afecting Service - Dispatch nla 19.00 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch nla 7.26 Insufficient Sample
Receipt To Clear Duration· Out of Service - Dispatch nla 13.56 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch nla 8.69 Insufficient SaIT1lle
% Out of Service (OOS) <24 Hours· Residence nla 95.10% Insufficient SarY1)le
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, Unbundled Netv«lrk Elements (UNE)· Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog 7.10
Average Installation Interval (Days) - DS1 Loop nla Insufficient Sample
Average Installation Interval (Days) • 2 Wire Digital 5.33 Insufficient Sample
Average Installation Interval (Days) • Analog Port nla Insufficient Sample
% Installations Completed Within in 3 Days • 2 Wire Analog 5.79% No Under Investigation
% Installations Completed Within in 3 Days· DS1 Loop nla Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital 0.00% Insufficient Sample
% Installations Completed Within in 2 Days • Analoa Port nla Insufficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop -ISDN 0.00% 5.00% Insufficient Sa"",e
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 0.31% 2.01% Yes
% SWBT Caused Missed Due Dates - DS1 Loop nla 0.00% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 3.00 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop· VGPL 6.00 2.71 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop nla nla Insulliclent Sample
Percent SWBT Caused Missed Due Dates> 30 Days - BRI Loop - ISDN 0.00% 0.00% Insufficient Sa"",e
Percent SWBT Caused Missed Due Dates> 30 Days· BRI Loop· VGPL 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates> 30 Days· DS1 Loop nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop - ISDN 0.00% 2.50% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL 0.00% 1.43% Yes
% SWBT Missed Due Dates Due to Lack of Facilities· DS1 Loop nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • BRI Loop - ISDN nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days - BRI Loop - VGPL nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • 081 Loop nla nla InsuIIicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • BRI Loop· ISDN nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • BRI Loop· VGPL nla 0.00% Insutliclent Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • 081 Loop nIa nla Insutliclent Sample
Average Delay Days due to Lack of Facilities· BRI Loop - ISDN nla 4.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nla 2.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - 081 Loop nla nla Insufficient Sample
% Trouble Report'Mthin 30 Days - BRI Loop - ISDN 0.00% 2.47% Insufficient Sample
% Trouble Report 'Mthin 30 Days - BRI Loop - VGPL 2.54% 6.60% Yes
% Trouble Report 'Mthin 30 Days - DS1 Loop nla 0.00% Insufficient Sample

Unbundled Netv«lrk Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) • BRI Loop· ISDN 13.33% 4.65% Insufficient Sample
Trouble Report Rate (%) - BRI Loop· VGPL 1.01% 2.02% Insutllclent Sample
Trouble Report Rate (%) • DS1 Loop 6.90% 37.21% Insufficient Sample
% Missed Repair Cormitrnents - 2 Wire Analog - BdB Loop 88.24% 8.06% InsulIicIent Sample
Mean Time to Restore - BRI Loop - ISDN (Dispatch) 0.17 10.22 InsulIicIent Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) 6.99 10.25 Insufficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) 2.17 5.92 Insutllclent Sample
Mean Time to Restore - BRI Loop· ISDN (No Dispatch) 0.23 13.57 Insulliclent Sample
Mean Time to Restore· BRI Loop· VGPL (No Dispatch) 1.52 21.89 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) 0.83 4.04 InsutIiclent SaITllle
% Out of Service (OOS) <24 Hours - 2 Vlllre Analog· SdB Loop 11.76% 94.n% Insutliclent Sample
% Repeat Reports • BRI Loop· ISDN 0.00% 0.00% Insufficient Sample
% Repeat Reports - BRI Loop - VGPL 4.35% 7.02% Insufficient Sample
% Repeat Reports· DS1 Loop 0.00% 0.00% insufficient Sample
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Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage· SwaT End omce to CLEC End omce nla
Percent Trunk Blockage - SwaT End omce to SwaT End omce 0.06%
Percent Trunk Blockage· SWBT Tandem to CLEC End omce 0.00%
Percent Trunk Blockage· SWBT End omce to SWBT Tandem 0.04%
Percent Trunk Blockage - SWBT Tandem to SWBT End omee 0.95%
Common Transport Trunk Blockage (% of Trunk Groups 'I't'ith > 2% Blockage) 0.00%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 5.5% 24.5% Yes
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 24.5% Yes
Average Delay Days for SWBT Cussed Missed Due Dates - CLEC to SWBT Trunking 4.00 2.00 Insul'licient Sar11>le
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking nla 2.00 Insullicient Sar11>le
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 0.0% 0.0% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - SwaT to CLEC Trunking 0.0% 0.0% Yes
Average Trunk Restorallnterval - CLEC to SwaT Trunking 10.07 3.09 Insul'licient Sar11>le
Average Trunk Restorallnterval - SWBT to CLEC Trunking 17.67 3.09 Insufficient Sar11>le
Percent Interconnection Trunks Repaired WIthin 24 Hours - CLEC to SWaT Trunking 100.0% 100.0% InsulIicient Sar11>le
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking 100.0% 100.0% Insul'licient SarJ1)le

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 5.68%
Percent Installations CorJ1)leted Within In 7 Days 33.51%
Percent Installations Cor11>leted Within in 10 Days 67.57%
Average Installation Interval (Days) 10.07
Percent Trouble Reports 'l't'ithin 30 Days 0.00%
Percent Missed Due Dates 0.00%
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, POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.66 3.34 Yes
Mean Installation Interval· Field Work - Business 2.80 3.45 Yes
Mean Installation Interval - No Field Work - Residence 1.72 0.86 No Appears CLEC Requested Due Dates Greater than OIfered Date
Mean Installation Interval- No Field Work - Business 1.60 0.89 No Appears CLEC Requested Due Dates Greater than OIfered Date
% Installations Completed Within in 5 Days - Field Work - Residence 95.62% 89.43% Yes
% Installations Completed Within in 5 Days - Field Work - Business 91.80% 88.74% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 93.34% 96.85% No Appears CLEC Requested Due Dates Greater than OIfered Date
% Installations Completed Within in 3 Days - No Field Work - Business 92.26% 96.25% No Appears CLEC Requested Due Dates Greater than OIfered Date
% SWBT Caused Missed Due Dates - Field Work • Residence 6.41% 5.86% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 7.38% 5.58% No Nov 97 - Jun 98, Aug 98 - Sept 98 in parity
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.07% 0.04% No Appears CLEC Requested Due Dates Greater than OIfered Date
% SWBT Caused Missed Due Dates - No Field Work - Business 0.18% 0.89% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 3.80 4.08 Insuffic:ient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 4.50 4.89 Insutliclent Sample
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Residence 0.69'l6 0.64% Yes
Percent SWBT Caused Missed Due Dates > 30 Days • Field Work - Business 1.52% 0.82% No Under Investigation
Percent SWBT Caused Missed Due Dates > 30 Days • No Field Work - Residence 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Davs - No Field Work - Business 0.00% 0.12% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 3.81% 4.69'l6 Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 6.07% 4.48% No Nov 97 - Jun 98, Aug 98 - Sept 98 in parity
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 18.18% 13.39% InsutlicientSa.
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 25.00% 18.26% Insuffic:ient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 4.55% 1.56% Insuffic:ient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 1.83% Insutliclent Sample
Average Delay Days due to Lack of Facilities - Residence 16.27 15.70 InsutlicientSa.
Average Delay Days due to Lack of Facilities - Business 15.86 18.42 Insuffic:ientSa.
% Trouble Reports lI'Iithin 10 Days - Field Work - Residence 5.20% 4.46% Yes
% Trouble Reports lI'Iithin 10 Days - Field Work - Business 3.04% 3.05% Yes
% Trouble Reports Vofthin 10 Days - No Field Work - Residence 1.80% 1.83% Yes
% Trouble Reports lI'Iithin 10 Days - No Field Work - Business 0.85% 1.58% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 2.75% 3.26% Yes
Trouble Report Rate (%) - Business 1.06% 1.39% Yes
% Missed Repair Cormitments • Dispatch - Residence 7.81% 8.22% Yes
% Missed Repair Cormitments - Dispatch - Business 15.06% 14.58% Yes
% Missed Repair Cormitments - No Dispatch - Residence 2.36% 4.66% Yes
% Missed Repair Cormitments - No Dispatch - Business 13.21% 13.48% Yes
Receipt To Clear Duration - Affeding Service - Dispatch - Residence 25.35 30.94 Yes
Receipt To Clear Duration - Affeding Service - Dispatch - Business 17.61 17.03 Yes
Receipt To Clear Duration - Affeding Service - No Dispatch - Residence 7.74 11.32 Insuffic:ient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 1.42 8.96 InsutrlcientSa.
Receipt To Clear Duration - Out of Service - Dispatch - Residence 23.68 23.01 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 12.07 12.31 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 8.54 11.68 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Business 6.45 11.33 Yes
% Out of Service (OOS) <24 Hours - Residence 74.00% 79.06% No Under Investigation
% Out of Service (OOS) <24 Hours - Business 90.05% 89.62% Yes
% Repeat Reports - Residence 6.94% 7.00% Yes
% Repeat Reports· Business 4.85% 6.62% Yes
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·Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval- VGPL 4.80
Average Installation Interval - ISDN 6.20 Insufficient Sample
Average Installation Interval - DDS nla Insufficient Sample
Average Installation Interval • OS1 nla Insufficient Sample
Average Installation Interval· DS3 nla Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS nla Insufficient Sample
% Installations Completed Within in 20 Days - DS1 nla Insufficient Sample
% Installations Completed Within in 20 Days • DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 14.61% Yes
% SWBT Caused Missed Due Dates - ISDN 0.00% 1.78% Yes
% SWBT Caused Missed Due Dates - DDS nla 1.n% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 nla nla lnsuf'Iicient Sample
% SWBT Caused Missed Due Dates - DS3 nla 0.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL nla 22.66 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN nla 5.33 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla 2.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 nla nla Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days - DDS nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 nla nla Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities' ISDN nla 1.18% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS1 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - VGPL nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - ISDN nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DDS nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS1 nla nla Insufficient Sample
'J(, SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS3 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - VGPL nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - ISDN nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DOS nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DS1 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DS3 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nla 5.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nIa Insulliclent Sample
% Trouble Report Vtflhin 30 Days - VGPL 0.00% 1.21" Insufficient Sample
'J(, Trouble Report Vtflhin 30 Days - ISDN 0.00% 5.48" Yes
% Trouble Report Vtflhin 30 Days - DDS nla 0.08" Insufficient Sample
% Trouble Report Vtflhin 30 Days - DS1 nla nla Insufficient Sample
% Trouble Report Vtflhin 30 Days· DS3 nla 0.00% Insutriclent Sample
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Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 7.08 21.50 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) nla 13.64 Insufficient SaIT4lIe
Mean Time to Restore - DDS (Dispatch) nla 27.25 Insufficient SalT4lle
Mean Time to Restore· DS1 (Dispatch) nla nla Insufficient SalT4lle
Mean Time to Restore· DS3 (Dispatch) nla 4.75 Insufficient SalT1Dle
Mean Time to Restore • VGPL (No Dispatch) 9.36 21.00 Insufficient SaIT4lIe
Mean Time to Restore· ISDN (No Dispatch) nla 11.06 Insufficient SalT4lle
Mean Time to Restore· DDS (No Dispatch) nla 10.14 Insufficient Sample
Mean Time to Restore· DS1 (No Dispatch) nla 2.95 Insufficient SaIT4lIe
Mean Time to Restore - DS3 (No Dispatch) nla 10.72 Insufficient Sample
% Repeat Reports - VGPL 0.00% 2.07% Insufficient SalT4lle
% Repeat Reports - ISDN nla 6.08% Insufficient SalT4lle
% Repeat Reports - DDS nla 4.55% Insufficient SalT4lle
% Repeat Reports - DS1 nla 0.00% Insufficient SaIT4lIe
% Repeat Reports - DS3 nla 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.37% 1.88% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 0.00% 5.55% Insufficient SalT4lle
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.16% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 5.56% Insufficient SalT4lle
Failure Frequency (Trouble Report Rate) - DS3 nla 15.09% Insufficient SalT4lle

UNE Loop and Port Combinations - Provisioning CLEC SWBT PARITY COMMENTS

Mean Installation Interval nla 1.24 Insufficient SalT4lle
Percent SWBT Caused Missed Due Dates nla 0.72% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities nla 0.50% Insufficient SalT4lle
Percent SWBT Missed Due Dates due to Lack of Facilities> 30 Days nla 14.99% Insufficient SalT4lle
Percent SWBT Missed Due Dates due to Lack of Facilities> 90 Days nla 1.65% Insufficient SalT4lle
Average Delay Days Due to Lack of Facilities nla 16.59 Insufficient SalT4lle

UNE Loop and Port Combinations - Maintenance CLEC SWBT PARITY COMMENTS

% Missed Repair Cormitmenls - Dispatch nla 9.18% Insufficient Sample
% Missed Repair Cormitments - No Dispatch nla 5.52% Insufficient SalT4lle
Receipt To Clear Duration - Afecting Service· Dispatch nla 29.08 InsufIicient SaIT4lIe
Receipt To Clear Duration - Affecting Service - No Dispatch nla 11.12 Insufficient SalT4lle
Receipt To Clear Duration - Out of Service - Dispatch nla 21.28 insufficient SalT4lle
Receipt To Clear Duration - Out of Service - No Dispatch nla 11.64 Insufficient SalT4lle
% Out of Sarvice (OOS) <24 Hours - Residence nla 80.68% Insutrlcient~
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Unbundled NetvIork Elements (UNE) • Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog 2.67 Insut'ficient Sample
Average Installation Interval (Days) - DS1 Loop nla Insut'ficient Sample
Average Installation Interval (Days) - 2 Wire Digital nla Insutlicient Sample
Average Installation Interval (Days) - Analog Port nla Insutlicient Sample
% Installations Completed Within in 3 Days • 2 Wire Analog 66.67% Insutlicient Sample
% Installations Completed Within in 3 Days - DS1 Loop nla Insutlicient Sample
% Installations Completed Within in 3 Days • 2 Wire Digital nla Insutlicient Sample
% Installations Completed Within in 2 Days· Analog Port nla Insufticient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates· BRI Loop· ISDN nla 1.78% InsutlicientSample
% SWBT Caused Missed Due Dates· BRI Loop· VGPL nla 14.61% Insut'ficient Sample
% SWBT Caused Missed Due Dates· DS1 Loop nla nla Insutlicient Sample
Avg. Delay Days SWBT Caused Missed Due Dates • BRI Loop· ISDN nla 5.33 Insutlicient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop· VGPL nla 22.66 Insutlicient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop nla nIa Insut'ficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - BRI Loop· ISDN nla 0.00% Insutlicient Sample
Percent SWBT Caused Missed Due Dates> 30 Days - BRI Loop· VGPL nla 0.00% Insutlicient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop nla nla Insutlicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nla 1.18% lnsutIicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - VGPL nla 0.00% Insutlicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· OS1 Loop nla nla Insutlicient Sample
% SWBT Missed Due Dates Due to Lac:k of Facilities> 30 Days - BRI Loop - ISDN nla 0.00% Insutlicient Sample
% SWBT Missed Due Dates Due to Lac:k of Facilities> 30 Days - BRI Loop - VGPL nla nla Insutlicient Sample
% SWBT Missed Due Oates Due to Lac:k of Facilities> 30 Days - DS1 Loop nla nla Insutlicient Sample
% SWBT Missed Due Dates Due to Lac:k of Facilities> 90 Days - BRI Loop - ISDN nla 0.00% Insutlicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - BRI Loop - VGPL nla nla Insutlicient Sample
% SWBT Missed Due Dates Due to Lac:k of Facilities> 90 Days - DS1 Loop nla nla Insutlicient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - ISDN nla 5.00 Insutlicient Sample
Average Delay Days due to Lack of Facilities· BRI Loop - VGPL nla nla Insutlicient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop nla nla Insutlicient Sample
% Trouble Report Yoflhin 30 Days - BRI Loop - ISDN nla 5.48% Insutlicient Sample
% Trouble Report Yoflhin 30 Days - BRI Loop - VGPL nla 1.21% Insutlicient Sample
% Trouble Report Yoflhin 30 Days· DS1 Loop nla nla Insutlicient Sample

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) • BRI Loop - ISDN nla 5.55% Insutllclent Sample
Trouble Report Rate (%) - BRI Loop - VGPL nla 1.88% InsutIicient Sample
Trouble Report Rate (%). DS1 Loop nla 5.56% Insutlicient S8mlIe
% Missed Repair Comrritrnents - 2 Wire Analog - 8dB Loop nla 8.22% Insutlicient 8ampIe
Mean Time to Restore - BRI Loop - ISDN (Dispatch) nla 13.64 Insutlicient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) nla 21.50 Insutlicient Sample
Mean Time to Restore - DS1 Loop (Dispatch) nla nla Insutlicient Sample
Mean Time to Restore· BRI Loop - ISDN (No Dispatch) nla 11.06 Insutlic:ient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) nla 21.00 Insutliclent Sample
Mean Time to Restore· DS1 Loop (No Dispatch) nla 2.95 Insufllclent Sample
% Out of Service (OOS) <24 Hours· 2 Wire Analog - 8dB Loop nla 79.06% Insufllclent Sample
% Repeat Reports· BRI Loop· ISDN nla 6.08% InsutIicient Sample
% Repeat Reports - BRI Loop - VGPL nla 2.07% Insutlicient Sample
% Repeat Reports· DS1 Loop nla 0.00% Insutlicient Sample
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Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office nla
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.10%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.36%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk B10ckaae (% of Trunk Groups with > 2% Blockage) 0.00%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 18.3% Yes
Percent Missed Due Dates - SWBT to CLEC Trunking nla 18.3% Insufficient SarT4)le
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking nla 26.00 InsuIficientSa~
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking nla 26.00 InsullicientSa~
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 0.0% 5.0% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking nla 5.0% Insullicient SarT4)le
Average Trunk Restorallnterval - CLEC to SWBT Trunking nla 54.18 InsufficientSa~
Average Trunk Restorallnterval - SWBT to CLEC Trunking nla 54.18 InsufficientSa~
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking nla 0.0% InsuIficientSa~
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking nla 0.0% InsullicientSa~

Interim NulTber Portability (INP)
Result COMMENTS

Percent Installations Cor\1lIeted Within in 3 Days nla
Percent Installations CorT4)leted Within in 7 Days nla
Percent Installations CorT4)leted Within in 10 Days nla
Average Installation Interval (Days) nla
Percent Trouble Reports lMthin 30 Days nla
Percent Missed Due Dates nla
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• POTS· Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval· Field Work· Residence 2.45 3.05 Yes
Mean Installation Interval· Field Work • Business 2.36 3.02 Yes
Mean Installation Interval· No Field Work • Residence 1.53 0.87 No Appears CLEC Requested Due Dates Greater than Olfered Date
Mean Installation Interval· No Field Work • Business 1.47 0.73 No Appears CLEC Requested Due Dates Greater than Olfered Date
% Installations Col'r4)leted Within in 5 Days • Field Work - Residence 95.07% 92.26% Yes
% Installations COl'r4)leted Within In 5 Days· Field Work - Business 97.62% 92.33% Yes
% Installations Collllfeted Within in 3 Days • No Field Work· Residence 92.89% 96.20% No Appears CLEC Requested Due Dates Greater than Olfered Date
% Installations CoI'r4)Ieted Within in 3 Days • No Field Work - Business 89.25% 96.09% No Appears CLEC Requested Due Dates Greater than OIfered Date
% SWBT Caused Missed Due Dates • Field Work - Residence 4.11% 4.29% Yes
% SWBT Caused Missed Due Dates - Field Work • Business 3.39% 4.42% Yes
% SWBT Caused Missed Due Dates' No Field Work • Residence 0.19% 0.05% No Appears CLEC Requested Due Dates Greater than OIfered Date
% SWBT Caused Missed Due Dates • No Field Work • Business 0.38% 0.44% Yes
Average Delay Days SWBT Caused Missed Due Dates • Residence 6.10 3.44 Insufficient SaI'r4)Ie
Average Delay Days SWBT Caused Missed Due Dates • Business nla 5.60 Insufficient Sal'r4)le
Percent SWBT Caused Missed Due Dates> 30 Days' Field Work • Residence 0.00% 0.19% Yes
Percent SWBT Caused Missed Due Dates> 30 Days • Field Work· Business 0.00% 0.33% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work • Residence 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Business 0.00% 0.07% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 0.95% 2.98% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 3.39% 3.18% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 6.30% Insufficient Sal'r4)le
% SWBT Missed Due Dates due to Lack of Facilities >30 Days • Business 0.00% 8.62% Insutrlcient SaI'r4)Ie
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Business 0.00% 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 3.00 8.93 insufficient SaI'r4)Ie
Average Delay Days due to Lack of Facilities - Business 12.00 10.95 Insufficient Sal'r4)le
% Trouble Reports -Mthln 10 Days • Field Work - Residence 4.75% 3.31% No Under Investigation
% Trouble Reports lMthin 10 Days • Field Work· Business 0.00% 1.76% Yes
% Trouble Reports lMthin 10 Days· No Field Work· Residence 2.25% 1.33% No Under Investigation
% Trouble Reports lMthin 10 Days· No Field Work· Business 0.57% 1.33% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) • Residence 3.89% 2.83% Insufficient Sal'r4)le
Trouble Report Rate (%) - Business 0.52% 1.31% Yes
% Missed Repair Comrmments - Dispatch - Residence 4.12% 8.61% Yes
% Missed Repair Comrmments • Dispatch· Business 6.82% 13.81% Yes
% Missed Repair Comrmments • No Dispatch· Residence 1.89% 7.45% Yes
% Missed Repair Commitments· No Dispatch· Business 10.00% 12.20% Insulficient Sample
Receipt To Clear Duration - Alfe<:ting Service· Dispatch - Residence 37.81 44.36 Yes
Receipt To Clear Duration· Meeting Service· Dispatch - Business 4.46 19.43 Insufficient Sample
Receipt To Clear Duration· Meeting Service - No Dispatch· Residence 29.73 13.88 Insufficient Sample
Receipt To Clear Duration - Meeting Service· No Dispatch· Business nla 10.14 insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch· Residence 31.88 31.22 Yes
Receipt To Clear Duration· Out of Service· Dispatch· Business 23.22 16.50 Yes
Receipt To Clear Duration· Out of Service· No Dispatch· Residence 17.11 19.43 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch· Business 16.11 13.16 Insulliclent SaIl13le
% Out of Service (OOS) <24 Hours - Residence 50.85% 63.62% No Under Investigation
% Out of Service (OOS) <24 Hours· Business 83.78% 83.21% Yes
% Repeat Reports· Residence 4.38% 7.62% Yes
% Repeat Reports· Business 0.00% 6.81% Yes
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Specials· Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval· VGPl 4.57 Insuflicient Sal113le

Average Installation Interval· ISDN 5.00 Insullicient Sal1llle

Average Installation Interval· DDS nla Insuflicient Sal1llle

Average Installation Interval· DS1 2.00 Insuflicient Sa"",e

Average Installation Interval - DS3 nla Insuflicient SaI1llIe

% Installations CoI1llIeted Within in 20 Days - VGPL 100.00% Insuflicient SaI1llIe
% Installations Col1llleted Within in 20 Days - ISDN 100.00% Insuflicient SaI1llIe
% Installations CoIlllleted Within in 20 Days - DDS nla Insufficient Sal1llle
% Installations CoIlllleted Within in 20 Days - DS1 100.00% Insulficient Sallllle

% Installations Co""'eted Within in 20 Days - DS3 nla Insullicient Sal1llle
% SWBT Caused Missed Due Dates - VGPL 0.00% 0.87% Yes
% SwaT Caused Missed Due Dates - ISDN 0.00% 1.59% Yes
% SwaT Caused Missed Due Dates • DDS nla 0.00% Insuflicient Sal1llle
% swaT Caused Missed Due Dates - DS1 nla 20.00% Insullicient Sal1llle
% SwaT Caused Missed Due Dates - DS3 nla 50.00% Insullicient Sal1llle
Average Delay days for SWBT Caused Missed Due Dates· VGPl nla 11.70 Insullicient Sal1llle
Average Delay days for SWBT Caused Missed Due Dates -ISDN nla 104.71 Insufficient Sal1llle
Average Delay days for SWBT Caused Missed Due Dates -DDS nla nla Insullicient Sal1llle
Average Delay days for SwaT Caused Missed Due Dates -DS1 nla 1.00 Insufficient Sal1llle
Average Delay days for SwaT Caused Missed Due Dates -DS3 nla 1.00 Insuflicient Sal1llle
% SWBT Caused Missed Due Dates > 30 Days - VGPl 0.00% 0.09% Yes
% SwaT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.68% Yes
% SwaT Caused Missed Due Dates > 30 Days - DDS nla 0.00% Insullicient Sallllle
% SwaT Caused Missed Due Dates > 30 Days - DS1 nla 0.00% Insufficient Sal1llle
% SwaT Caused Missed Due Dates > 30 Days - DS3 nla 0.00% Insullicient Sallllle
% SwaT Missed Due Dates due to Lack of Facilities - VGPl 0.00% 0.09% Yes
% SwaT Missed Due Dates due to Lack of Facilities - ISDN nla 0.23% Insullicient Sal1llle
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insulficient Sal1llle
% SWBT Missed Due Dates due to Lack of Facilities - DS1 nla 0.00% Insullicient SaI1ll'e
% SWBT Missed Due Dates due to lack of Facilities - DS3 nla 0.00% Insullicient Sal1llle
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - VGPl nla 0.00% Insuflicient Sa"",e
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - ISDN nla 0.00% Insullicient Sal1llle
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DDS nla nla Insullicient Sal1llle
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS1 nla nla Insullicient Sal1llle
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS3 nla nla Insufficient Sal1llle
% SWBT Missed Due Dates due to lack of Facilities> 90 Days - VGPl nla 0.00% InsulIicient Sallllle
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - ISDN nla 0.00% Insullicient Sal1llle
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DDS nla nla Insullicient Sallllle
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days - DS1 nla nla Insullicient Sallllle
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days - DS3 nla nla InsulIicient SaI1llIe
Average Delay Days due to Lack of Facilities - VGPl nla 2.00 Insullicient SaIlllIe
Average Delay Days due to lack of Facilities - ISDN nla 1.00 Insufficient SaI1ll'e
Average Delay Days due to Lack of Facilities - DDS nla nla Insullicient Sallllle
Average Delay Days due to Lack of Facilities - DS1 nla nla Insullicient SaIlllIe
Average Delay Days due to lack of Facilities - DS3 nla nJa Insuflicient Sal1llle
% Trouble Report within 30 Days - VGPl 10.00% 2.61% InsulIicient SaI1llIe
% Trouble Report within 30 Days - ISDN 0.00% 7.64% Insuflicient Sal1llle
% Trouble Report within 30 Days - DDS nla 0.13% Insullicient Sal1llle
% Trouble Report within 30 Days - DS1 nla 0.00% InsufficientSallllle
% Trouble Report v.ffilin 30 Days· DS3 nla 0.00% Insullicient Sallllle
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Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 6.51 1626 Insullicient Sample
Mean Time to Restore· ISDN (Dispatch) nla 17.05 Insufficient Sample
Mean Time to Restore· DOS (Dispatch) nla 28.44 Insufficient Sample
Mean Time to Restore· DS1 (Dispatch) nla 31.75 Insulficient Sample
Mean Time to Restore· DS3 (Dispatch) nla nla Insulficient Sample
Mean Time to Restore - VGPL (No Dispatch) 4.42 17.57 Insulficient Sample
Mean Time to Restore - ISDN (No Dispatch) nla 21.26 Insulficient Sample
Mean Time to Restore - DDS (No Dispatch) nla 9.85 Insulficient Sample
Mean Time to Restore - OS1 (No Dispatch) nla 10.11 Insulficient Sample
Mean Time to Restore - DS3 (No Dispatch) nla nla Insulficient Sample
% Repeat Reports - VGPL 9.09% 4.40% Insulficient Sample
% Repeat Reports - ISDN nla 3.36% Insulficient Sample
% Repeat Reports - DOS nla 3.00% Insufficient Sample
% Repeat Reports - DS1 nfa 0.00% Insulficient Sample
% Repeat Reports - DS3 nla nla Insutriclent Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.88% 3.19% Insulficient Sample
Failure Frequency (Trouble Report Rate) -ISDN 0.00% 7.22% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DOS nla 0.46% Insufficient Sample
Failure Frequency (Trouble Report Rate) - OS1 0.00% 26.87% Insufficient Sample
Failure Frequency (Trouble Report Rate) - OS3 nla 0.00% Insufficient Sample

UNE Loop and Port Corrbinations - Provisioning CLEC SWBT PARITY COMMENTS

Mean Installation Interval nla 1.20 Insufficient Sample
Percent SWBT Caused Missed Due Dates nla 0.57% Insulficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities nla 0.35% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities> 30 Days nla 7.03% Insulficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.00% Insufficient Sample
Average Delay Days Due to Lack of Facilities nla 9.56 Insulficient Sample

UNE Loop and Port Corrbinations - Maintenance CLEC SWBT PARITY COMMENTS

% Missed Repair Convnitments - Dispatch nla 9.41% Insulficient Sample
% Missed Repair Convnitments - No Dispatch nla 7.94% Insulficient Sample
Receipt To Clear Duration - Afecting Service - Dispatch nla 40.91 Insulficient Sample
Receipt To Clear Duration - Affecting Service· No Dispatch nla 13.55 Insulficient Sample
Receipt To Clear Duration - Out of Service· Dispatch nla 28.83 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch nla 18.65 Insulficient Sample
% Out of Service (COS) <24 Hours - Residence nla 66.76% Insulficient Sample
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. Unbundled Netv.ork Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) • 2 Wire Analog 6.66
Average Installation Interval (Days) - DS1 Loop nla Insufficient Sal'T1lle
Average Installation Interval (Days) • 2 Wire Digital 5.00 Insuffielent Sal'T1lle
Average Installation Interval (Days) • Analog Port nla Insuffielent Sal'T1lle
% Installations Col'T1lleted Within in 3 Days • 2 Wire Analog 18.75% No Under Investigation
% Installations COl'T1lleted Within in 3 Days • DS1 Loop nla Insufficient Sal'T1lle
% Installations COl'T1lleted Within in 3 Days • 2 Wire Digital 0.00% Insuffielent Sal'T1lle
% Installations Col'T1lleted Within in 2 Days • Analog Port nla Insuffielent Sal'T1lle

CLEC SWBT PARITY
% SWBT Caused Missed Due Dales· BRI Loop - ISDN 0.00% 1.59% Insuffielent Sal'T1lie
% SWBT Caused Missed Due Dates • BRI Loop - VGPL 0.00% 0.87% Yes
% SWBT Caused Missed Due Dates • 081 Loop nla 20.00% Insufficient Sal'T1lle
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop • ISDN nla 104.71 Insuffielent Sal'T1lle
Avg. Delay Days SWBT Caused Missed Due Dales· BRI Loop • VGPL nla 11.70 Insuffielent Sal'T1lie
Avg. Delay Days SWBT Caused Missed Due Dates· DS1 Loop nla 1.00 Insuffielent Sal'T1lle
Percent SWBT Caused Missed Due Dales > 30 Days • BRI Loop - ISDN 0.00% 0.68% Insuffielent Sal'T1lle
Percent SWBT Caused Missed Due Dates > 30 Days • BRI Loop - VGPL 0.00% 0.09% Yes
Percent SWBT Caused Missed Due Dates > 30 Days· DS1 Loop nla 0.00% Insuffielent SaI'T1lIe
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop· ISDN 0.00% 0.23% InsuffielentSa.
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop - VGPL 0.00% 0.09% Yes
% SWBT Missed Due Dates Due to Lack of Facilities· 081 Loop nla 0.00% Insuffielent Sample
% SWBT Missed Due Dales Due to Lack of Facilities> 30 Days • BRI Loop - ISDN nla 0.00% Insuffielent Sal'T1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • BRI Loop - VGPL nla 0.00% Insufficient Sal'T1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • 081 Loop nla nla Insufficient Sal'T1lle
% SWBT Missed Due Dales Due to Lack of Facilities> 90 Days • BRI Loop· ISDN nla 0.00% Insuffielent Sal'T1lle
% SWBT Missed Due Dales Due to Lack of Facilities> 90 Days - BRI Loop· VGPL nla 0.00% Insuffielent Sal'T1lie
% SWBT Missed Due Dales Due to Lack of Facilities> 90 Days - 081 Loop nla nla Insuffielent Sal'T1lie
Average Delay Days due to Lack of Facilities· BRI Loop - ISDN nla 1.00 InsuffielentSa.
Average Delay Days due to Lack of Facilities· BRI Loop - VGPL nla 2.00 Insuffielent Sal'T1lle
Average Delay Days due to Lack of Facilities· DS1 Loop nla nla Insuffielent SaI'T1lIe
% Trouble Reportv.«hin 30 Days· BRI Loop • ISDN 0.00% 7.64% Insuffielent SaI'T1lIe
% Trouble Report v.«hin 30 Days - BRI Loop - VGPL 8.33% 2.61% No Under Investigation
% Trouble Report v.«hin 30 Days - DS1 Loop nla 0.00% Insufficient Sal'T1lle

Unbundled Netv.ork Elements (UNE) - Maintenance
CLEC swaT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop - ISDN 0.00% 7.22% Insuffielent Sal'T1lie
Trouble Report Rate (%) • BRI Loop· VGPL 1.57% 3.19% Insuffielent Sal'T1lie
Trouble Report Rate (%) • 081 Loop 2.44% 26.87% Insuffielent Sample
% Missed Repair Cormitments • 2 Wire Analog· 8dB Loop 81.25% 8.61% Insuffielent SaIT1M
Mean Time to Restore· BRI Loop - ISDN (Dispatch) nla 17.OS Insuffielent Sal'Tllle
Mean Time to Restore· BRI Loop - VGPL (Dispatch) 7.33 16.26 Insuffielent Sal'T1lie
Mean Time to Restore· DS1 Loop (Dispatch) 1.67 31.75 Insull'lclent Sample
Mean Time to Restore· BRI Loop - ISDN (No Dispatch) nla 21.26 insufficient SaI'T1lIe
Mean Time to Restore· BRI Loop - VGPL (No Dispatch) 9.79 17.57 insufficient Sal'T1lle
Mean Time to Restore - DS1 Loop (No Dispatch) nla 10.11 Insulfk:lent SaIT1M
% Out of ServIce (COS) <24 Hours· 2 Wire Analog • 8dB Loop 18.75% 63.62% insufficient Sample
% Repeat Reports· BRI Loop - ISDN nla 3.36% Insuffielent SaI'T1lIe
% Repeat Reports - BRI Loop - VGPL 8.82% 4.40% No Under Investigation
% Repeat Reports - DS1 Loop 100.00% 0.00% Insufficient Sal'T1lle
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Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End 0lIice to CLEC End OIIice nla
Percent Trunk Blockage - SWBT End OIIice to SWBT End OIIice 0.00%
Percent Trunk Blockage - SWBT Tandem to CLEC End OIIice 0.00%
Percent Trunk Blockage - SWBT End OIIice to SWBT Tandem 0.04%
Percent Trunk Blockage - SWBT Tandem to SWBT End OIIice 0.03%
Common Transport Trunk Blockage (% of Trunk Groups v.flh > 2% Blockage) 1.35%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 73.6% Yes
Percent Missed Due Dates - SWBT to CLEC Trunking 1.1% 73.6% Yes
Average Delay Days for SWBT Cuased Missed Due Dates • CLEC to SWBT Trunking nla 33.01 Insutlieient Sa"..,1e
Average Delay Days for SWBT Cuased Missed Due Dates • SWBT to CLEC Trunking 53.50 33.01 No Under hwestigation
Percent SWBT Caused Missed Due Dates >30 Days • CLEC to SWBT Trunking 0.0% 30.3% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 1.1% 30.3% Yes
Average Trunk Restorallnterval - CLEC to SWBT Trunking 55.12 24.50 Insutlic:ientSa.
Average Trunk Restorallnterval - SWBT to CLEC Trunking 33.20 24.50 InsullicientSa.
Percent Interconnection Trunks Repaired Within 24 Hours· CLEC to SWBT Trunking 0.0% 88.9% lnsufIicientSa.
Percent Interconnection Trunks Repaired Within 24 Hours· SWBT to CLEC Trunking 75.0% 88.9% Insullicient Sal11lle

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Col11lleted Within in 3 Days 27.27%
Percent Installations CoI11lIeted Within in 7 Days 45.45%
Percent Installations Co"..,leted Within in 10 Days 81.82%
Average Installation Interval (Days) 7.64
Percent Trouble Reports v.1thin 30 Days 0.00%
Percent Missed Due Dates 0.00%
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POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.46 3.07 Yes
Mean Installation Interval - Field Work - Business 2.86 3.56 Yes
Mean Installation Interval - No Field Work - Residence 2.13 0.97 No Appears CLEC Requested Due Dates Greater than Olfered Date
Mean Installation Interval - No Field Work - Business 1.51 0.94 No Appears CLEC Requested Due Dates Greater than Olfered Date
% Installations Completed Within in 5 Days - Field Work - Residence 98.17% 92.75% Yes
% Installations Completed Within in 5 Days - Field Work - Business 96.52% 88.70% Yes
% Installations Completed Within in 3 Days - No Field Work - Residence 86.39% 97.09% No Appears CLEC Requested Due Dates Greater than Olfered Date
% Installations Completed Within in 3 Days • No Field Work - Business 89.57% 95.47% No Appears CLEC Requested Due Dates Greater than Olfered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 4.50% 7.63% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 4.83% 6.31% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.01% 0.08% Yes
% SWBT Caused Missed Due Dates - No Field Work - Business 0.53% 0.23% No Appears CLEC Requested Due Dates Greater than Olfered Date
Average Delay Days SWBT Caused Missed Due Dates - Residence 3.54 2.69 Insutliclent Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 1.75 5.12 Insufficient Sample
Percent SWBT Caused Missed Due Dates> 30 Days - Field Work • Residence 0.00% 0.26% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - Field Work - Business 0.00% 0.33% Yes
Percent SWBT Caused Missed Due Dates > 30 Days • No Field Work - Residence 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work· Business 0.00% 0.05% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 0.95% 3.67% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 2.07% 3.02% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 7.25% Insulficlent Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 0.00% 7.63% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Residence 0.00% 0.63% Insulficlent Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% Insulficlent Sample
Average Delay Days due to Lack of Facilities - Residence 5.43 12.03 Insulficlent Sample
Average Delay Days due to Lack of Facilities· Business 21.33 11.74 Insufficient Sample
% Trouble Reports Vtflhin 10 Days - Field Work - Residence 3.96% 3.98% Yes
% Trouble Reports Vtflhin 10 Days - Field Work - Business 0.69% 2.40% Yes
% Trouble Reports Vtflhin 10 Days - No Field Work - Residence 1.31% 1.76% Yes
% Trouble Reports Vtflhin 10 Days - No Field Work· Business 0.24% 1.n% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 7.07% 3.29% No Under Investigation
Trouble Report Rate (%) - Business 0.55% 1.72% Yes
% Missed Repair Cormitments - Dispatch - Residence 7.44% 10.85% Yes
% Missed Repair Commitments - Dispatch - Business 17.36% 21.29% Yes
% Missed Repair Commitments - No Dispatch - Residence 5.80% 6.39% Yes
% Missed Repair Commitments - No Dispatch· Business 18.75% 14.39% Yes
Receipt To Clear Duration - Al'fecIing Service - Dispatch - Residence 25.76 31.51 Yes
Receipt To Clear Duration· Meeting Service· Dispatch - Business 3.14 13.98 Insufficient Sample
Receipt To Clear Duration - Meeting Service - No Dispatch· Residence 13.61 11.21 Insufficient Sample
Receipt To Clear Duration - Meeting Service - No Dispatch - Business 16.35 7.20 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 21.11 25.13 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 10.20 12.44 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 14.74 13.99 Yes
Receipt To Clear Duration - Out of Service· No Dispatch - Business 5.97 7.35 Insufficient SaITl)le
% Out of ServIce (COS) <24 Hours - Residence 69.36% 73.31% No Under investigation
% Out of Service (COS) <24 Hours - Business 92.41% 89.04% Yes
% Repeat Reports - Residence 6.27% 8.43% Yes
% Repeat Reports - Business 7.32% 7.52% Yes
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.
Specials - Provisioning CLEC SWBT PARITY COMMENTS

Average Installation Interval - VGPL 3.12
Average Installation Interval-ISDN S.22 Insufficient Sample
Average Installation Interval - DDS nla Insufficient Sample
Average Installation Interval - OS1 nla Insufficient Sample
Average Installation Interval - DS3 nla Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00%
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days· DDS nla Insufficient Sample
% Installations Completed Within in 20 Days - DS1 nla Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient SaIT1lIe
% SWBT Caused Missed Due Dates· VGPL 0.00% 0.86% Insufficient Sample
% SWBT Caused Missed Due Dates • ISDN 0.00% 0.82% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 nla 0.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL nla 4.33 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN nla 10.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 nla nla Insufficient Sample
Average Delav days for SWBT Caused Missed Due Dates ·DS3 nla nla InsufIicient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DOS nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - OS3 nla 0.00% Insufficient SarT1lle
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.29% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - ISDN nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - VGPL nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - ISDN nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DDS nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS1 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS3 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - VGPL nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - ISDN nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DOS nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - OS1 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - OS3 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla 4.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nla Insutllcient Sample
% Trouble Report lMthin 30 Days - VGPL 0.00% s.n% Insutllcient Sample
% Trouble Report lMthin 30 Days - ISDN 0.00% 13.79% Insutllcient Sample
% Trouble Report lMthin 30 Days - DDS nla 0.17% Insufficient Sample
% Trouble Report .,,;thin 30 Days - DS1 nla 0.00% Insufficient Sample
% Trouble Report lMthin 30 Days - OS3 nla 0.00% Insufficient Sample
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Specials· Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore· VGPL (Dispatch) nla 18.82 Insufficient Sa.,..,1e
Mean Time to Restore - ISDN (Dispatch) nla 19.68 Insufficient Sa"llle
Mean TIme to Restore· DDS (Dispatch) nla 20.88 Insufficient Sa.,..,le
Mean Time to Restore - DS1 (Dispatch) nla nla Insufficient Sa.,..,le
Mean Time to Restore - DS3 (Dispatch) nla nla Insufficient Sa"llle
Mean Time to Restore - VGPL (No Dispatch) nla 7.59 Insufficient Sa"llle
Mean Time to Restore - ISDN (No Dispatch) nla 12.44 Insullicient Sa.,..,le
Mean Time to Restore· DOS (No Dispatch) nla 32.64 Insullielent Sa"llle
Mean Time to Restore· DS1 (No Dispatch) nla 28.52 Insullielent Sa"llle
Mean Time to Restore· DS3 (No Dispatch) nla 2.19 Insulliclent Sa"llle
% Repeat Reports· VGPL nla 7.02% Insufficient Sa.,..,1e
% Repeat Reports - ISDN nla 9.70% Insullicient Sa"llle
% Repeat Reports - DDS nla 3.30% Insullicient Sa.,..,1e
% Repeat Reports - OS1 nla 0.00% Insufficient Sa.,..,1e
% Repeat Reports - DS3 nla 0.00% Insufficient SalrClle
Failure Frequency (Trouble Report Rate) - VGPL 0.00% 4.89% Insullicient Sa"llle
Failure Frequency (Trouble Report Rate) - ISDN 0.00% 8.05% Insufficient Sa.,..,le
Failure Frequency (Trouble Report Rate) - DDS nla 0.38" Insufficient Sa.,..,le
Failure Frequency (Trouble Report Rate) - DS1 0.00% 3.85% Insullicient Sa.,..,le
Failure Frequency (Trouble Report Rate) - DS3 nla 11.76% Insullicient Sa.,..,1e

UNE Loop and Port Combinations - Provisioning CLEC SWBT PARITY COMMENTS

Mean Installation Interval nla 1.28 Insufficient Sa.,..,1e
Percent SWBT Caused Missed Due Dates nla 0.78% Insullicient Sa.,..,le
Percent SWBT Missed Due Dates due to Lack of Facilities nla 0.33% Insufficient Sa.,..,le
Percent SWBT Missed Due Dates due to Lack of Facilities> 30 Days nla 7.40% Insufficient Sa.,..,le
Percent SWBT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.62% Insullicient Sa.,..,le
Average Delay Days Due to Lack of Facilities nla 11.95 Insullicient Sa"llle

UNE Loop and Port Combinations - Maintenance CLEC SWBT PARITY COMMENTS

% Missed Repair Commitments - Dispatch nla 12.61% Insufficient Sa"llle
% Missed Repair Commitments - No Dispatch nla 7.24% Insulliclent Sa"llle
Receipt To Clear Duration - Afecling Service - Dispatch nla 28.82 Insullicient Sa"llle
Receipt To Clear Duration - Affecting Service - No Dispatch nla 10.88 Insullicient Sa"llle
Receipt To Clear Duration - Out of Service - Dispatch nla 22.90 Insullicient Sa"llle
Receipt To Clear Duration - Out of Service - No Dispatch nla 13.20 Insullicient Sa.,..,le
% Out of Service (OOS) <24 Hours· Residence nla 75.96'% Insullicient Sa"llle
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October 1998 PERFORMANCE MEASUREMENT REPORT Oklahoma Market Area

Unbundled Net'Mlrk Elements (UNE)· Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 2 Wire Analog 12.86
Average Installation Interval (Days) - DS1 Loop 1.10 Insuflicient Salll)le

Average Installation Interval (Days) - 2 Wire Digital nla Insullicient Salll)le

Average Installation Interval (Days) - Analog Port nla Insullicient Sample

% Installations Colll)leted Within in 3 Days • 2 Wire Analog 22.86% No Under Investigation
% Installations COlll)leted Within in 3 Days· DS1 Loop 85.00% Insullicient Salll)le
% Installations Co"llleted Within in 3 Days • 2 Wire Digital nla Insullicient Salll)le
% Installations COfTllleted Within in 2 Days • Analog Port nla Insullicient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN nIa 0.82% Insullicient Salll)le
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 0.00% 0.86% Yes
% SWBT Caused Missed Due Dates - DS1 Loop nla 0.00% Insullicient Sample

Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop' ISDN nIa 10.00 InsullicientSa.
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop - VGPL nla 4.33 InsullicientSa.
Avg. Delay Days SWBT Caused Missed Due Dates· 051 Loop nla nla Insullicient Sa"llle
Percent SWBT Caused Missed Due Dates> 30 Days • BRI Loop· ISDN nla 0.00% InsullicientSa.
Percent SWBT Caused Missed Due Dates> 30 Days - BRI Loop· VGPL 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop nla 0.00% Insullicient Sa"llle
% SWBT Missed Due Oates Due to Lack of Facilities - BRI Loop· ISDN nla 0.00% Insuflicient Salll)le
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop· VGPL 0.00% 029% Yes
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop nla 0.00% Insullicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • BRI Loop - ISDN nla nla Insullicient Salll)le
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • BRI Loop· VGPL nla 0.00% Insullicient Sa"llle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 DaYS • 051 Loop nla nla Insullicient Sa"llle
% SWBT Missed Due Oates Due to Lack of Facilities> 90 Days • BRI Loop' ISDN nla nla InsullicientSa.
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - BRI Loop' VGPL nla 0.00% Insullicient SaIll)Ie
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - 051 Loop nla nla Insullicient Salll)le
Average Delay Days due to Lack of Facilities· BRI Loop· ISDN nla nla Insullicient Sa"llle
Average Delay Days due to Lack of Facilities· BRI Loop· VGPL nla 4.00 Insuflicient Sa"llle
Average Delay Days due to Lack of Facilities· DS1 Loop nla nla Insullicient Salll)le
% Trouble Report v.1thin 30 Days - BRI Loop· ISDN nla 13.79% Insullicient Salll)le
% Trouble Report v.1thin 30 Days - BRI Loop - VGPL 0.00% 5.n% Insuflicient Salll)le
% Trouble Report v.1thin 30 Days - DS1 Loop nla 0.00% Insullicient Sa"llle

Unbundled Net'Mlrk Elements (UNE)· Maintenance

CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) • BRI Loop - ISDN 0.00% 8.05% Insullicient Sa"llle
Trouble Report Rate (%) - BRI Loop - VGPL 1.30% 4.89% Insullicient Salll)le
Trouble Report Rate (%) - DS1 Loop 3.21% 3.85% InsullicientSa.
% Missed Repair Cormitments • 2 Wire Analog - adB Loop 87.50% 10.85% Insullicient Sa"llle
Mean Time to Restore - BRI Loop· ISDN (Dispatch) nla 19.68 Insullicient Sa"llle
Mean Time to Restore - BRI Loop - VGPL (Dispatch) 7.98 18.82 InsullicientSa.
Mean Time to Restore· DS1 Loop (Dispatch) 7.46 nla Insullicient Sample

Mean Time to Restore' BRI Loop -ISDN (No Dispatch) nla 12.44 Insullicient Sa"llIe
Mean Time to Restore· BRI Loop - VGPL (No Dispatch) 9.95 7.59 Insuflicient Salll)le
Mean Time to Restore· DS1 Loop (No Dispatch) 3.14 28.52 Insullicient Salll)le
% Out of Service (OOS) <24 Hours· 2 Wire Analog - adB Loop 12.50% 73.31% InsullicientSa.
% Repeat Reports - BRI Loop - ISDN nla 9.70% Insullicient Sa"llle
% Repeat Reports - BRI Loop· VGPL 10.00% 7.02% Insullicient Salll)le
% Repeat Reports - 051 Loop 0.00% 0.00% Insullicient Salll)le
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Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SwaT End Office to CLEC End Office nla
Percent Trunk Blockage· SwaT End 0Ifice to SwaT End OlIice 0.00%
Percent Trunk Blockage - SwaT Tandem to CLEC End 0Ifice 1.11%
Percent Trunk Blockage - SwaT End OlIice to SWBT Tandem 0.14%
Percent Trunk Blockage - SwaT Tandem to SWBT End 0Ifice 0.20%
Common TransDOrt Trunk Blockage (% of Trunk Groups oMth > 2% Blockage) 1.10%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 2.8% Yes
Percent Missed Due Dates - SwaT to CLEC Trunkina 0.0% 2.8% Yes
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SwaT Trunking nla 45.13 Insutlicient SaI11lIe
Average Delay Days for SwaT Cuased Missed Due Dates - SWBT to CLEC Trunking nla 45.13 Insullleient Sample
Percent SWBT caused Missed Due Dates >30 Days - CLEC to SwaT Trunking 0.0% 0.3% Yes
Percent SwaT Caused Missed Due Dates> 30 Days - SWBT to CLEC Trunking 0.0% 0.3% Yes
Average Trunk Restorallnterval • CLEC to SwaT Trunking nla 5.45 Insulli<:ient Sample
Average Trunk Restorallnterval - SWaT to CLEC Trunking 5.49 5.45 Insullielent Sal11lle
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SwaT Trunking nla 100.0'16 Insullielent SaI11lIe
Percent Interconnection Trunks Repaired Within 24 Hours· SWaT to CLEC Trunking 100.0% 100.0% Insullieient Sal11lle

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within in 3 Days 90.82%
Percent Installations Col11lleted Within in 7 Days 91.76%
Percent Installations Col11lleted Within in 10 Days 92.59%
Average Installation Interval (Days) 1.35
Percent Trouble Reports oMthin 30 Days 0.00%
Percent Missed Due Dates 0.00%
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POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work - Residence 2.06 2.49 Yes
Mean Installation Interval • Field Work - Business 1.09 2.67 Yes
Mean Installation Interval· No Field Work - Residence 1.34 0.74 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval· No Field Work· Business 1.04 0.86 No Appears CLEC Requested Due Dates Greater than Olfered Date
% installations Con1>Ieted Within in 5 Days - Field Work • Residence 98.75% 95.38% Yes
% Installations Completed Within in 5 Days - Field Work • Business 100.00% 93.35% Yes
% Installations Completed Within in 3 Days - No Field Work • Residence 96.09% 97.99% No Appears CLEC Requested Due Dates Greater than Olfered Date
% Installations Completed Within in 3 Days • No Field Work • Business 96.73% 96.74% Yes
% SWBT Caused Missed Due Oates - Field Work • Residence 2.03% 3.24% Yes
% SWBT Caused Missed Due Dates • Field Work • Business 1.23% 2.84% Yes
% SWBT Caused Missed Due Oates· No Field Work· Residence 0.36% 0.05% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates • No Field Work • Business 0.00% 0.74% Yes
Average Delay Days SWBT Caused Missed Due Dates • Residence 10.14 6.35 Insufliclent Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 1.00 10.95 Insufliclent SafT1Jle
Percent SWBT Caused Missed Due Dates> 30 Days • Field Work - Residence 0.25% 0.18% Yes
Percent SWBT Caused Missed Due Dates> 30 Days • Field Work - Business 0.00% 0.34% Yes
Percent SWBT Caused Missed Due Dates > 30 Days • No Field Work - Residence 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates> 30 Days • No Field Work - Business 0.00% 0.07% Yes
% SWBT Missed Due Dates due to Lack of Facilities· Residence 0.25% 2.66% Yes
% SWBT Missed Due Dates due to Lack of Facilities· Business 0.00% 2.10% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Residence 0.00% 5.28% Insuf'licient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business nla 12.73% Insulficient Sal11'le
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.33% Insufliclent Sal11'1e
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business nla 0.00% Insuf'licient Sample
Average Delay Days due to Lack of Facilities· Residence 12.00 8.70 Insuf'licient Sample
Average Delay Days due to Lack of Facilities - Business nla 14.12 Insufficient Sample
% Trouble Reports v.1thin 10 Days - Field Work - Residence 3.55% 3.72% Yes
% Trouble Reports within 10 Days - Field Work - Business 2.47% 2.48% Yes
% Trouble Reports v.1thin 10 Days - No Field Work - Residence 2.79% 1.41% No Undar Investigation
% Trouble Reports within 10 Days - No Field Work· Business 0.85% 1.60% Yes

POTS· Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 3.66% 2.14% No Under Investigation
Trouble Report Rate (%) - Business 24.79% 1.09% Insullicient Sal11'le
% Missed Repair Commitments - Dispatch· Residence 3.62% 5.47% Yes
% Missed Repair Commitments - Dispatch· Business 11.11% 13.16% Yes
% Missed Repair Commitments - No Dispatch· Residence 4.26% 3.n% Yes
% Missed Repair Commitments - No Dispatch· Business 0.00% 10.41% Insuf'licient Sample
Receipt To Clear Duration - Mecting Service - Dispatch - Residence 21.75 19.36 Yes
Receipt To Clear Duration - Mecting Service· Dispatch - Business 18.14 14.53 Insullic:ient Sample
Receipt To Clear Duration - Mecting Service· No Dispatch - Residence 4.32 5.42 Insullic:ient Sample
Receipt To Clear Duration· Mecting Service - No Dispatch - Business nla 5.18 Insullicient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 14.55 14.83 Yes
Receipt To Clear Duration· Out of Service - Dispatch· Business 9.91 16.98 Yes
Receipt To Clear Duration· Out of Service - No Dispatch· Residence 7.78 7.90 Insullic:ient Sal11'le
Receipt To Clear Duration· Out of Service - No Dispatch - Business 8.30 5.97 Insullic:ient Sal11'1e
% Out of Service (OOS) <24 Hours - Residence 90.24% 91.56% Yes
% Out of Service (OOS) <24 Hours - Business 94.55% 90.68% Yes
% Repeat Reports· Residence 8.16% 7.61% Yes
% Repeat Reports - Business 7.41% 7.62% Yes
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October 1998 PERFORMANCE MEASUREMENT REPORT st. Louis, Missouri Market Area

Specials· Provisioning CLEC SwaT PARITY COMMENTS

Average Installation Interval· VGPL 0.00 Insutlicient Sa~le
Average Installation Interval· ISDN 9.33 Insutlicient Sa~1e

Average Installation Interval· DDS nla Insutlicient Sa~1e
Average Installation Interval • OS1 nla insufficientSa~
Average Installation Interval • DS3 nla Insutlicient Sa~1e

'II. Installations Co~leted Within in 20 Days • VGPL 100.00% Insutlicient Salf1)le
% Installations Colf1)leted Within in 20 Days • ISDN 100.00% InsutlicientSa~
% Installations Completed Within in 20 Days • DDS nla Insutlicient Salf1)le
% Installations Colf1)leted Within in 20 Days • DS1 nla Insutlicient Salf1)le

% Installations Co~leted Within in 20 Days • DS3 nla Insutlicient Sa~le

% SWBT Caused Missed Due Dates' VGPL 18.18% 1.30% InsutlicientSa~
% SWBT Caused Missed Due Dates· ISDN 0.00% 1.05% InsutlicientSa~
% SwaT Caused Missed Due Dates· DDS nla 0.00% InsutlicientSa~
% SwaT Caused Missed Due Dates· DS1 0.00% 9.09% Insutlicient Salf1)le
% SwaT Caused Missed Due Dates· DS3 n/a 0.00% Insutlicient Sa~le
Average Delay days for SwaT Caused Missed Due Dates • VGPL 30.00 623 InsutlicientSa~
Average Delay days for SwaT Caused Missed Due Dates ·ISDN nla 2.00 lnsutIicientSa~
Average Delay days for SwaT Caused Missed Due Dates ·DDS nla nla Insutlicient Salf1)le
Average Delay days for SwaT Caused Missed Due Dates ·DS1 nla 2.00 Insutlicient Sa~le
Average Delay days for SWBT Caused Missed Due Dates ·DS3 nla nla Insutlicient Salf1)le
'II. SwaT Caused Missed Due Dates> 30 Days • VGPL 0.00% 0.00% Insutlicient Sa~le
% SwaT Caused Missed Due Dates> 30 Days· ISDN 0.00% 0.00% Insutlicient Sa~le
% SWBT Caused Missed Due Dates> 30 Days • DDS nla 0.00% Insutlicient Salf1)le
% SwaT Caused Missed Due Dates> 30 Days· DS1 0.00% 0.00% Insutlicient Sa~le
% SWBT Caused Missed Due Dates> 30 Days • DS3 nla 0.00% InsutlicientSa~
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 0.30% InsullicientSa~
% SWBT Missed Due Dates due to Lack of Facilities· ISDN nla 0.00% Insutlicient Sa~1e
% SwaT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insullicient Salf1)le
% SwaT Missed Due Dates due to Lack of Facilities - DS1 0.00% 0.00% Insutlicient Sample
% SwaT Missed Due Dates due to Lack of Facilities· DS3 nla 0.00% Insutlicient Sa~le
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - VGPL nla 0.00% Insutlicient Sample
'II. SwaT Missed Due Dates due to Lack of Facilities> 30 Days • ISDN nla nla Insutlicient Sa~le
'II. SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DDS nla nla Insutlicient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days • DS1 nla nla InsutlicientSa~
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days • DS3 nla nla Insullicient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days • VGPL nla 0.00% Insutlicient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days • ISDN nla nla Insutlicient Sample
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days - DDS nla nla InsullicientSa~
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days' DS1 nla nla Insutlicient Sample
'II. SwaT Missed Due Dates due to Lack of Facilities> 90 Days • DS3 nla nla Insutlicient SafI'I)Ie

Average Delay Days due to Lack of Facilities· VGPL nla 1.67 Insutlicient Sa~le
Average Delay Days due to Lack of Facilities - ISDN nla nla Insutlicient Sa~le
Average Delay Days due to Lack of Facilities - DDS nla nla Insutlicient Sa~le
Average Delay Days due to Lack of Facilities· DS1 nla nla InsutlicientSa~
Average Delay Days due to Lack of Facilities· DS3 nla nla Insutlicient Sa~le
% Trouble Report v.1Ihin 30 Days - VGPL 0.00% 3.03% Insutlicient Sa~1e
% Trouble Report v.1Ihin 30 Days - ISDN 0.00% 3.58% Insutlicient Sa~le
% Trouble Report v.1Ihin 30 Days - DDS nla 0.41 % Insutlicient Sa~le
% Trouble Report v.1Ihin 30 Days • DS1 0.00% 0.00% Insutlicient Sa~le
% Trouble Report v.1Ihin 30 Days • DS3 nla 0.00% Insutlicient Sa~le
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October 1998 PERFORMANCE MEASUREMENT REPORT st. Louis, Missouri Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 4.88 16.45 Insufficient Sa"",le
Mean Time to Restore· ISDN (Dispatch) nla 18.97 Insufficient Sa"",le
Mean Time to Restore' DOS (Dispatch) nla 5.39 Insufficient Sa"",1e
Mean Time to Restore· OS1 (Dispatch) nla 8.OS Insufficient Sa"",le
Mean Time to Restore - DS3 (Dispatch) nla nla Insufficient Sa"",le
Mean Time to Restore - VGPL (No Dispatch) nla 33.73 Insufficient Sa"",le
Mean Time to Restore - ISDN (No Dispatch) 5.15 19.51 Insutrlcient SalT1lle
Mean Time to Restore - DDS (No Dispatch) nla 54.24 Insufficient SalT1lle
Mean Time to Restore - OS1 (No Dispatch) nla 2.10 Insufficient SalT1lle
Mean Time to Restore· OS3 (No Dispatch) nla 6.99 Insufficient Sa"",le
% Repeat Reports - VGPL 0.00% 5.95% Insufficient SalT1lle
% Repeat Reports - ISDN 0.00% 6.40% Insufficient SalT1lle
% Repeat Reports - DOS nla 3.15% Insufficient SalT1lle
% Repeat Reports - OS1 nla 5.41% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% Insufficient SalT1lle
Failure Frequency (Trouble Report Rate) - VGPL 0.43% 2.16'16 InsufllcientSa.
Failure Frequency (Trouble Report Rate) - ISDN 3.85% 5.38'16 Insufficient SalT1lle
Failure Frequency (Trouble Report Rate) - DOS 0.00% 0.55'16 Insufficient Sa"",le
Failure Frequency (Trouble Report Rate) • DS1 0.00% 24.67'16 Insufficient SalT1lle
Failure Frequency (Trouble Report Rate) - OS3 nla 32.43% InsufficientSa.

UNE Loop and Port Combinations - Provisioning CLEC swaT PARITY COMMENTS

Mean Installation Interval nla 1.01 Insufficient Sa"",le
Percent SWBT Caused Missed Due Dates nla 0.45'16 Insufficient Sa"",le
Percent SwaT Missed Due Dates due to Lack of Facilities nla 0.27'16 Insufficient Sa"",le
Percent SwaT Missed Due Dates due to Lack of Facilities> 30 Days nla 7.26'16 Insufficient Sa"",le
Percent SwaT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.24'16 Insulficient SalT1lle
Average Delay Days Due to Lack of Facilities nla 10.15 Insufficient Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT PARITY COMMENTS

% Missed Repair Commitments - Dispatch nla 6.79'16 Insufficient Sample
% Missed Repair Commitments - No Dispatch nla 4.47% Insufficient Sa"",le
Receipt To Clear Duration· Afecting Service - Dispatch nla 18.65 Insufficient Se"",le
Receipt To Clear Duration - Affecting Service· No Dispatch nla 5.40 Insufficient Sa"",le
Receipt To Clear Duration - Out of Service - Dispatch nla 15.23 InsulIlcient Sa"",le
Receipt To Clear Duration· Out of Service - No Dispatch nla 7.65 Insutllclent Sa"",le
% OUt of Service (OOS) <24 Hours - Residence nla 91.40'16 Insufficient Sa"",le
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Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog nla Insufliclent Sample
Average Installation Interval (Days) • DS1 Loop nla Insufficient Sample
Average Installation Interval (Days) - 2 Wire Digital nla Insufliclent Sample
Average Installation Interval (Days) - Analog Port nla Insufliclent Sample
% Installations Completed Within in 3 Days - 2 Wire Analog nla Insufliclent Sample
% Installations Completed Within in 3 Days· DS1 Loop nla Insufficient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital nla Insufliclent Sample
% Installations Completed Within in 2 Days - Analog Port nla Insufliclent Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 1.05% lnsufIicient Sample
% SWBT Caused Missed Due Dates - BRI Loop· VGPL nla 1.30% Insufliclent Sample
% SWBT Caused Missed Due Dates - DS1 Loop nla 9.09% Insufficient SamPle
Avg. Delay Days SWBT Caused Missed Due Dates - BRI Loop - ISDN nla 2.00 Insufliclent Sample
Avg. Delay Days SWBT Caused Missed Due Dates • BRI Loop • VGPL nla 6.23 Insufliclent Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop nla 2.00 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days • BRI Loop - ISDN nla 0.00% InsufIiclent Sample
Percent SWBT Caused Missed Due Dates > 30 Days • BRI Loop - VGPL nla 0.00% InsufIiclent Sample
Percent SWBT Caused Missed Due Dates> 30 Days' DS1 Loop nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nla 0.00% Insufliclent Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop· VGPL nla 0.30% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop nla 0.00% Insutlleient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days - BRI Loop - ISDN nla nJa Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days· BRI Loop - VGPL nla 0.00% Insufliclent Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days· DS1 Loop nla nla InsufIiclent Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • BRI Loop - ISDN nla nla Insufliclent Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days· BRI Loop - VGPL nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days· DS1 Loop nla nJa Insufficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop • ISDN nla nla Insufliclent Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nla 1.67 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop nla nla Insufliclent Sample
% Trouble Report Yoflhin 30 Days • BRI Loop - ISDN nla 3.58% Insufliclent Sample
% Trouble Report Yoflhin 30 Days • BRI Loop - VGPL nla 3.03% Insufliclent Sample
% Trouble Report Yoflhin 30 Days • DS1 Loop nla 0.00% Insufliclent Sample

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop· ISDN nla 5.38% Insufliclent Sample
Trouble Report Rate (%) - BRI Loop· VGPL 0.00% 2.16% Insufliclent Sample
Trouble Report Rate (%) • DS1 Loop 0.00% 24.67% InsufIiclent SamPle
% Missed Repair Comrritments • 2 Wire Analog - SdB Loop nla 5.47% Insutlleient S8mP1e
Mean Time to Restore - BRI Loop· ISDN (Dispatch) nla 18.97 Insufliclent Sample
Mean Time to Restore· BRI Loop· VGPL (Dispatch) nla 16.45 lnsufIicient S8mple
Mean Time to Restore - DS1 Loop (Dispatch) nla 8.05 Insufliclent Sample
Mean Time to Restore - BRI Loop - ISDN (No Dispatch) nla 19.51 InsulIiclent S8mple
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) nla 33.73 Insufficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) nla 2.10 Insufliclent SamPle
% Out of Service (OOS) <24 Hours· 2 Wire Analog· SdB Loop nla 91.56% Insufliclent S8mp1e
% Repeat Reports· BRI Loop· ISDN nla 6.40% Insufficient Sample
% Repeat Reports· BRI Loop· VGPL nla 5.95% Insufficient Sample
% Repeat Reports - DS1 Loop nla 5.41% Insuflicient Sample
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October 1998 PERFORMANCE MEASUREMENT REPORT st. Louis, Missouri Market Area

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 1.15%
Percent Trunk Blockage - SWBT End 0If1Ce to SWBT End Office 0.05%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.03%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockage (% of Trunk Groups -Mth > 2% Blockage) 0.00%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 22.6% 54.1% Yes
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 54.1% Yes
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking 4.98 60.16 Yes
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking nla 60.16 Insufl'icient SaI11lIe
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 0.0% 54.1% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 0.0% 54.1% Yes
Average Trunk Restorallnterval - CLEC to SWBT Trunking 39.81 108.42 Insufficient Sal11lle
Average Trunk Restorallnterval - SWBT to CLEC Trunklng 14.62 108.42 Insufficient Sa~1e
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking SO.O% 46.2% InsuIficient Sal11lle
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to ClEC Trunking SO'O% 46.2% Insufl'icient Sal11lle

Interim Number Portability (INP)
Result COMMENTS

Percent Installations COI11Jleted Within in 3 Days nla
Percent Installations COl11lleted Within in 7 Days nla
Percent Installations COI11lIeted Within in 10 Days nla
Average Installation Interval (Days) nla
Percent Trouble Reports -Mthin 30 Days nla
Percent Missed Due Dates nla
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october 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

POTS - Provisioning
CLEC SWBT PARrrY COMMENTS

Mean Installation Interval· Field Work - Residence 2.95 3.81 Yes
Mean Installation Interval - Field Work· Business 3.97 3.74 Yes
Mean Installation Interval - No Field Work· Residence 1.91 0.53 No Appears CLEC Requested Due Dates Greater than OIfered Date
Mean Installation Interval· No Field Work • Business 1.56 0.80 No Appears CLEC Requested Due Dates Greater than OIfered Date
% Installations Co~leted Within in 5 Days • Field Work - Residence 95.49% 89.79% Yes
% Installations ~Ieted Within in 5 Days • Field Work - Business 90.67% 89.89% Yes
% Installations Completed Within in 3 Days • No Field Work • Residence 88.19% 98.40% No Appears CLEC Requested Due Dates Greater than 0Ifered Date
% Installations Completed Within in 3 Days • No Field Work· Business 93.60% 97.09% No Appears CLEC Requested Due Dates Greater than 0Ifered Date
% SWBT Caused Missed Due Dates - Field Work • Residence 6.69% 11.04% Yes
% SWBT Caused Missed Due Dates· Field Work • Business 8.10% 9.80% Yes
% SWBT Caused Missed Due Dates· No Field Work - Residence 0.01% 0.04% Yes
% SWBT Caused Missed Due Dates • No Field Work - Business 0.04% 0.62% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 7.72 5.56 Insul'licient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 2.00 7.23 Insufllcient Sample
Percent SWBT Caused Missed Due Dates> 30 Days - Field Work • Residence 0.13% 0.58% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work • Business 0.40% 0.58% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Residence 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Business 0.00% 0.06% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.28% 8.63% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 7.69% 7.14% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days • Residence 0.00% 6.60% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days· Business 5.26% 7.03% Insufllcient Sa~le
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Residence 0.00% 0.43% Yes
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Business 0.00% 0.18% Insufllcient Sa~le
Average Delay Days due to Lack of Facilities· Residence 6.59 11.04 Yes
Average Delay Days due to Lack of Facilities· Business 11.68 11.74 Insufficient Sa~le
% Trouble Reports Wthin 10 Days· Field Work - Residence 3.48% 4.78% Yes
% Trouble Reports Wthin 10 Days· Field Work - Business 2.83% 2.40% Yes
% Trouble Reports Wthin 10 Days - No Field Work· Residence 2.00% 1.n% No Under Investigation
% Trouble Reports Wthin 10 Days - No Field Work· Business 0.34% 1.38% Yes

POTS - Maintenance CLEC SWBT PARrrY COMMENTS
Trouble Report Rate (%) - Residence 4.67% 3.69% No Under Investigation
Trouble Report Rate (%) - Business 1.14% 1.79% Yes
% Missed Repair Conmitments • Dispatch - Residence 10.20% 7.93% No Sept 97 - Aug 98 in parity
% Missed Repair Conmitments • Dispatch - Business 6.94% 10.27% Yes
% Missed Repair Conmitments - No Dispatch· Residence 4.49% 5.24% Yes
% Missed Repair Conmitments • No Dispatch - Business 4.29% 8.13% Yes
Receipt To Clear Duration - Alfeeting Service - Dispatch· Residence 44.12 64.72 Yes
Receipt To Clear Duration - Affecting Service - Dispatch· Business 57.72 34.15 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch· Residence 24.72 31.17 Yes
Receipt To Clear Duration - Affecting Service - No Dispatch· Business 15.82 22.48 Insul'licient Sa~le
Receipt To Clear Duration - Out of Service - Dispatch· Residence 35.54 35.62 Yes
Receipt To Clear Duration - Out of Service - Dispatch· Business 25.40 24.69 Yes
Receipt To Clear Duration· Out of Service - No Dispatch· Residence 19.18 18.30 Yes
Receipt To Clear Duration· Out of Service - No Dispatch • Business 17.82 14.43 No First month Wth sutlleient salTV)le
% Out of Service (OOS) <24 Hours· Residence 57.89% 63.49% No Under investigation
% Out of Service (OOS) <24 Hours - Business 75.00% 74.34% Yes
% Repeat Reports - Residence 11.33% 9.85% No First month out of parity
% Repeat Reports - Business 4.40% 8.19% Yes
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October 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval - VGPL 5.97
Average Installation Interval - ISDN 7.00 Insufficient Sample
Average Installation Interval - DDS 1.00 Insufficient Sample
Average Installation Interval - DS1 41.00 Insufficient Sample
Average Installation Interval - DS3 nla Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 97.30%
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS1 50.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 6.26% Yes
% SWBT Caused Missed Due Dates - ISDN 0.00% 10.66% Yes
% SWBT Caused Missed Due Dates - DDS nla 6.51% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 0.00% 2.04% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 21.43% 150.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL nla 5.61 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN nla 5.93 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla 6.54 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 nI. 8.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -083 7.00 700 Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 0.66% Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.14% Yes
% SWBT Caused Missed Due Dates> 30 Days - DDS nI. 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - DS1 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates> 30 Days - 083 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN nla 0.70% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS1 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - VGPL nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - ISDN nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DDS nI. nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS1 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS3 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - VGPL nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days· ISDN nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DDS nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DS1 nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DS3 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nla 12.20 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 nla nla Insufficient Sample
% Trouble Report lI'tfthin 30 Days - VGPL 0.00% o.n% Yes
% Trouble Report wthin 30 Days - ISDN 6.00% 6.28% Yes
% Trouble Report wthin 30 Days· DDS nla 0.23% Insufficient Sample
% Trouble Report lI'tfthin 30 Days· DS1 0.00% 0.00% Insufficient Sample
% Trouble Report lI'tfthin 30 Days· DS3 0.00% 0.00% Insufficient Sample
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October 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean TIme to Restore - \/GPL (Dispatch) 1.50 18.37 Insutricient Sample
Mean Time to Restore - ISDN (Dispatch) 8.92 8.00 Insutricient Sample
Mean Time to Restore - DDS (Dispatch) nla 31.47 Insutricient Sample
Mean Time to Restore - OS1 (Dispatch) nla 9.22 Insutricient Sample
Mean Time to Restore - DS3 (Dispatch) nla 110.43 Insulllcient Sample
Mean Time to Restore - \/GPL (No Dispatch) 3.58 52.58 Insutricient Sample
Mean TIme to Restore - ISDN (No Dispatch) 6.11 4.49 Insuflicient Sample
Mean Time to Restore - DDS (No Dispatch) nla 84.24 Insutricient Sample
Mean Time to Restore - OS1 (No Dispatch) nla 10.88 Insutricient Sample
Mean Time to Restore· OS3 (No Dispatch) nla 12.90 Insulllcient Sample
% Repeat Reports - \/GPL 0.00% 3.79% Insutricient Sample
% Repeat Reports - ISDN O.()()'l(, 8.38% Insutricient Sample
% Repeat Reports - DDS nla 1.61% Insutricient Sample
% Repeat Reports - OS1 nfa 4.18% Insulllcient Sample
% Repeat Reports - DS3 nla 2.27% Insutricient Sample
Failure Frequency (Trouble Report Rate) • \/GPL 0.21% 2.64% InsuI'/icient Sample
Failure Frequency (Trouble Report Rate) - ISDN 1.62% 6.51% Insutricient Sample
Failure Frequency (Trouble Report Rate) - DOS 0.00% 0.32% Insutricient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 25.10% Insutricient Sample
Failure Frequency (Trouble Report Rate) - DS3 0.00% 141.94% Insufficient Sample

UNE Loop and Port Combinations - Provisioning CLEC SWBT PARITY COMMENTS

Mean Installation Interval nla 1.00 Insulllcient Sample
Percent SWBT Caused Missed Due Dates nla 1.19% Insulllcient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities nla 0.83% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities> 30 Days nla 6.73% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.36% Insutricient Sample
Average Delay Days Due to Lack of Facilities nla 11.24 Insutricient Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT PARITY COMMENTS

% Missed Repair Cormitments - Dispatch nla 8.35% Insulllcient Sample
% Missed Repair Cormitments - No Dispatch nla 5.59% Insulllcient Sample
Receipt To Clear Duration - Afeeting Service - Dispatch nla 59.86 Insutricient Sample
Receipt To Clear Duration - Meeting Service - No Dispatch nla 30.19 Insutricient Sample
Receipt To Clear Duration - Out of Service - Dispatch nla 33.55 Insutricient Sample
Receipt To Clear Duration - Out of Service - No Dispatch nfa 17.84 Insufficient Sample
% Out of Service (OOS) <24 Hours - Residence nla 65.40% Insufficient Sample
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October 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Unbundled Network Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) • 2 Wire Analog 2.75 Insulfident Sample
Average Installation Interval (Days) • 0$1 Loop 5.50 Insulfident Sample
Average Installation Interval (Days) • 2 Wire Digital nla Insulfident Sa~le
Average Installation Interval (Days) • Analog Port nla Insulfident Sample
% Installations Co~leted Within in 3 Days • 2 Wire Analog 75.00% Insulfident Sa~le
% Installations Co~leted Within in 3 Days - DS1 Loop 0.00% Insulfident Sa~le
% Installations Co~leted WIthin in 3 Days - 2 Wire Digital nla Insulfident Sample
% Installations Completed Within in 2 Days • Analog Port nla Insulfident Sa~1e

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop - ISDN nla 10.66% Insulfident Sa~1e
% SWBT Caused Missed Due Dates - BRI Loop - VGPL 32.14% 6.26% Insufficient Sa~1e
% SWBT Caused Missed Due Dates - 081 Loop 0.00% 2.04% InsuIfident Sample
Avg. Delay Days SWBT Caused Missed Due Dates • BRI Loop • ISDN nla 5.93 Insulfident Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop· VGPL 7.00 5.61 Insulfident Sa~1e
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop nla 8.00 Insulfident Sa~le
Percent SWBT Caused Missed Due Dates> 30 Days - BRI Loop • ISDN nla 0.14% lnsulfidentSa~1e

Percent SWBT Caused Missed Due Dates> 30 Days - BRI Loop· VGPL 0.00% 0.66% Insulfident Sa~1e
Percent SWBT Caused Missed Due Dates> 30 Days - 0$1 Loop 0.00% 0.00% Insulfident Sa~1e
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop • ISDN nla 0.70% InsuIfident Sa~le
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop· VGPL 0.00% 0.00% Insulfident Sample
% SWBT Missed Due Dates Due to Lack of Facilities· 0$1 Loop 0.00% 0.00% InsuIfident Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • BRI Loop· ISDN nla 0.00% InsuIfident Sa~1e
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days· BRI Loop - VGPL nla nla 1n5Uflicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • 0$1 Loop nla nla Insufficient Sa~le
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - BRI Loop· ISDN nla 0.00% Insulfident Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - BRI Loop· VGPL nla nla Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - DS1 Loop nla nla 1n5Uflicient Sa~le
Average Delay Days due to Lack of Facilities· BRI Loop· ISDN nla 12.20 Insulfident Sa~1e
Average Delay Days due to Lack of Facilities - BRI Loop· VGPL nla nla Insufficient Sa~1e
Average Delay Days due to Lack of Facilities - DS1 Loop nla nla Insufficient Sample
% Trouble Report \WIlin 30 Days - BRI Loop - ISDN nla 6.28% Insulfident Sample
% Trouble Report \WIlin 30 Days - BRI Loop· VGPL 3.57% o.n% Insufficient Sa~le
% Trouble Report \WIlin 30 Days - DS1 Loop 0.00% 0.00% Insulfident Sa~1e

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop - ISDN nla 6.51% Insufficient SlImpIe
Trouble Report Rate (%) - BRI Loop· VGPL 1.16% 2.64% Insufficient SlI~1e
Trouble Report Rate (%) - DS1 Loop 1.47% 25.10% Insulficient Sample
% Missed Repair Cornrntments • 2 Wire Analog - SdB Loop 100.00% 7.93% Insulficient Sample
Mean Time to Restore - BRI Loop - ISDN (Dispatch) nla 8.00 Insufficient Sample
Mean Time to Restore· BRI Loop - VGPL (Dispatch) 16.68 18.37 Insufficient Sample
Mean Time to Restore· DS1 Loop (Dispatch) 4.12 9.22 Insufficient Sample
Mean Time to Restore· BRI Loop - ISDN (No Dispatch) nla 4.49 1n5Uflicient Sample
Mean Time to Restore - BRI Loop - VGPL (No Dispatch) nla 52.58 Insufficient Sample
Mean Time to Restore - 081 Loop (No Dispatch) nla 10.88 Insufficient SlImpIe
% Out of Service (008) <24 Hours· 2 Wire Analog - SdB Loop 0.00% 63.49% Insufficient SlI~1e
% Repeat Reports - BRI Loop· ISDN nla 8.38% Insufficient Sa~le
% Repeat Reports - BRI Loop· VGPL 66.67% 3.79% Insufficient Sa~le
% Repeat Reports - DS1 Loop 0.00% 4.18% Insufficient Sa~le
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October 1998 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 1.11%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.05%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.01%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.01%
Corrmon Transport Trunk Blockage (% of Trunk Groups Vtfth > 2% Blockage) 1.12%

ClEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.1% 65.8% Yes
Percent Missed Due Dates - SWBT to CLEC Trunking 11.8% 65.8% Yes
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking 14.50 9.67 Insutlic:ientSa.
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking 6.40 9.67 Yes
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunklng 0.0% 2.6% Yes
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunklng 0.0% 2.6% Yes
Average Trunk Restorallnterval - CLEC to SWBT Trunking 11.83 nla Insulfic:ient SaJ1llle
Average Trunk Restorallnterval - SWBT to CLEC Trunking 8.07 nla Insulfic:ientSa.
Percent Interconnection Trunks Repaired Within 24 Hours· CLEC to SWBT Trunking 80.0% nla lnsul6dent SaJ1llle
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking 90.0% nla Insulfic:ient SaJ1llle

Interim Number Portability (INP)
Result COMMENTS

Percent Installations CoJ1llIeted Within in 3 Days 100.00%
Percent Installations Co/1llleted Within in 7 Days 100.00%
Percent Installations COJ1llleted Within in 10 Days 100.00%
Average Installation Interval (Days) 0.11
Percent Trouble Reports Vtfthin 30 Days 0.00%
Percent Missed Due Dates 0.00%
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October 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

POTS· Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval· Field Work • Residence 2.46 3.11 Yes
Mean Installation Interval - Field Work· Business 2.98 3.45 Yes
Mean Installation Interval - No Field Work • Residence 1.56 0.45 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - No Field Work· Business 1.70 0.79 No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Cofrllieted Within in 5 Days • Field Work • Residence 97.44% 93.69% Yes
% Installations ColT'4'leted Within in 5 Days • Field Work - Business 94.37% 91.13% Yes
% Installations Cofrllieled Within in 3 Days • No Field Work - Residence 96.00% 99.10% No Appears CLEC Requested Due Dates Greater than Offered Date
% Installations Cofrllieted Within in 3 Days • No Field Work - Business 92.83% 97.28'16 No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates - Field Work· Residence 7.13% 11.20'16 Yes
% SWBT Caused Missed Due Dates • Field Work· Business 6.53'16 7.68'16 Yes
'16 SWBT Caused Missed Due Dates' No Field Work • Residence 0.02'16 0.13'16 Yes
% SWBT Caused Missed Due Dates • No Fielel Work • Business 0.18'16 0.83'16 Yes
Average Delay Days SWBT Caused Missed Due Dates • Residence 3.73 4.14 InsulJicientSa.
Average Delay Days SWBT Caused Missed Due Dates • Business 5.71 9.21 Insul'ficient SalT'4'le
Percent SWBT Caused Missed Due Dates> 30 Days· Field Work - Residence 0.06'l6 0.33'16 Yes
Percent SWBT Caused Missed Due Dates> 30 Days· Field Work • Business o.n'16 0.76'16 Yes
Percent SWBT Caused Missed Due Dates > 30 Days • No Field Work • Residence 0.00'16 0.00'16 Yes
Percent SWBT Caused Missed Due Dates> 30 Days • No Field Work • Business 0.00'16 0.07'16 Yes
% SWBT Missed Due Dates due to Lack of Facilities· Residence 5.65'16 8.24'16 Yes
'16 SWBT Missed Due Dates due to Lack of Facilities - Business 5.18'16 6.33'16 Yes
'16 SWBT Missed Due Dates due to Lack of Facilities >30 Days • Residence 1.01 '16 3.88'16 Yes
'16 SWBT Missed Due Dates due to Lack of Facilities >30 Days· Business 14.81 '16 11.20'16 Insul'ficient SalT'4'le
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Residence 0.00'16 0.17'16 Yes
'16 SWBT Missed Due Dates due to Lack of Facilities >90 Days • Business 0.00'16 0.00'16 InsulJicient SalT'4'le
Average Delay Days due to Lack of Facilities· Residence 4.59 7.43 Yes
Average Delay Days due to Lack of Facilities - Business 10.44 10.19 Insullicient SalT'4'le
% Trouble Reports within 10 Days - Field Work • Residence 4.62'16 4.75'16 Yes
% Trouble Reports within 10 Days - Field Work - Business 2.30'16 2.54'16 Yes
% Trouble Reports within 10 Days - No Field Work· Residence 1.18'16 1.48'16 Yes
% Trouble Reports within 10 Days - No Field Work - Business 0.97'16 1.43'16 Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 3.27'16 3.03'16 No Under Investigation
Trouble Report Rate (%) • Business 1.52'16 1.29'16 No Under Investigation
% Missed Repair CollllTftments - Dispatch· Residence 7.38'16 6.92'16 Yes
'16 Missed Repair CollllTftments - Dispatch· Business 9.30'16 10.11'16 Yes
'16 Missed Repair CollllTftments • No Dispatch - Residence 6.16'16 6.59'16 Yes
% Missed Repair Conmitments • No Dispatch - Business 11.25'16 13.43'16 Yes
Receipt To Clear Duration - Meeting Service - Dispatch· Residence 41.51 41.99 Yes
Receipt To Clear Duration - Meeting Service - Dispatch· Business 15.69 14.04 Yes
Receipt To Clear Duration· Affecting Service· No Dispatch - Residence 6.24 12.08 Yes
Receipt To Clear Duration - Meeting Service - No Dispatch - Business 4.99 13.24 Insuflicjent SaInDIe
Receipt To Clear Duration - Out of Service - Dispatch - Residence 24.80 25.05 Yes
Receipt To Clear Duration - Out of Service - Dispatch - Business 27.12 11.75 No Under Investigation
Receipt To Clear Duration - Out of Service· No Dispatch· Residence 10.33 10.72 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Business 7.36 14.30 Insullicient SalnDle
'16 Out of Service (OOS) <24 Hours - Residence 76.73'16 81.24'16 No Under investigation
% Out of Service (OOS) <24 Hours· Business 91.44'16 92.89'16 No Under Investigation
% Repeat Reports· Residence 6.35'16 7.96'16 Yes
% Repeat Reports - Business 6.54'16 7.64'16 Yes
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October 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval - VGPL 4.16
Average Installation Interval - ISDN 6.20
Average Installation Interval - DDS 5.00 Insufficient Sample
Average Installation Interval - OS1 8.50 Insufticlent Sample
Average Installation Interval - DS3 ilia Insufticlent Sample
% Installations Completed Within in 20 Days - VGPL 99.11%
% Installations Completed Within in 20 Days - ISDN 100.00%
% Installations Completed Within in 20 Days - DDS 100.00% Insufticlent Sample
% Installations Completed Within in 20 Days - DS1 100.00% Insutfic:ient SaI11'le
% Installations Completed Within in 20 Days - DS3 nla Insufticlent Sample
% SWBT Caused Missed Due Dates - VGPL 0.82% 0.80% Yes
% SWBT Caused Missed Due Dates· ISDN 1.39% 3.n% Yes
% SWBT Caused Missed Due Dates - DDS ilia 0.00% Insutfic:ient Sample
% SWBT Caused Missed Due Oates - DS1 0.00% 1127% Insufticlent Sample
% SWBT Caused Missed Due Dates - DS3 nla 0.00% Insufticlent Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL 29.67 12.35 Insufticlent Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN 1.00 529 Insufticlent Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS nla nla Insufticlent Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 nla 1.75 Insufticlent Sample
Average Delay days for SWBT Caused Missed Due Dates -083 nla nla Insufticlent Sample
% SWBT Caused Missed Due Dates> 30 Days - VGPL 0.00% 0.17% Yes
% SWBT Caused Missed Due Dates> 30 Days - ISDN 0.00% 0.00% Yes
% SWBT Caused Missed Due Oates > 30 Days • DDS nla 0.00% Insuf'licient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 0.00% 0.00% Insufticlent Sample
% SWBT Caused Missed Due Dates> 30 Days • DS3 nla 0.00% Insutlielent Sample
% SWBT Missed Due Oates due to Lack of Facilities - VGPL 0.00% 0.241)(, Yes
% SWBT Missed Due Dates due to Lack of Facilities· ISDN nla 0.23% Insufticient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% lnsutIIeient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 0.00% 0.00% Insufticlent Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS3 nla 0.00% Insuf'Iicient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - VGPL nla 0.00% Insufticlent Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - ISDN nla 0.00% Insufticlent Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DDS nla nla Insutlielent Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS1 nla nla Insufticlent Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days - DS3 nla nla Insutfic:ient SaI11'le
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - VGPL nla 0.00% Insufticlent SaI11'le
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - ISDN nla 0.00% Insuftlclent Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DDS nla nla Insulliclent SaI11'le
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DS1 nla nla Insulliclent Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days - DS3 nla nla Insufticlent SaI11'le
Average Delay Days due to Lack of Facilities - VGPL nla 36.00 Insufticlent SaI11'le
Average Delay Days due to Lack of Facilities - ISDN nla 5.25 Insufticlent Sample
Average Delay Days due to Lack of Facilities - DDS nla nla Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nla nla Jnsulficient Sample
Average Delay Days due to Lack of Facilities - DS3 nIa nla Insuftic:ient Sample
% Trouble Report within 30 Days - VGPL 9.38% 2.35% No Under Investigation
% Trouble Report IIio1thin 30 Days - ISDN 8.06% 8.67% Yes
% Trouble Report within 30 Days - DDS nla 0.44% Insufticient Sample
% Trouble Report within 30 Days - DS1 0.00% 3.70% Insuftic:ient Sample
% Trouble Report IIio1thin 30 Days - DS3 nla nJa Insufficient Sample
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October 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Specials - Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 7.84 526 Insufficient Sa""le

Mean Time to Restore - ISDN (Dispatch) 10.29 6.12 Insullicient Sa""le

Mean Time to Restore - DDS (Dispatch) nla 10.34 Insufficient Sample

Mean Time to Restore - DS1 (Dispatch) nla 42.21 InsuIIicient Sa",,1e

Mean Time to Restore - DS3 (Dispatch) nla 1.41 Insullicient SaIT1lle

Mean Time to Restore - VGPL (No Dispatch) 7.95 23.71 InsulIieIent Sample

Mean Time to Restore· ISDN (No Dispatch) 0.80 3.15 Insullicient Sa""le

Mean Time to Restore - DDS (No Dispatch) 0.62 10.67 Insullicient Sample

Mean Time to Restore· DS1 (No Dispatch) nla 15.59 Insullicient Sa""le

Mean Time to Restore - DS3 (No Dispatch) nla 18.83 Insufficient Sa""le

% Repeat Reports· VGPL 4.65% 5.03% Yes

% Repeat Reports - ISDN 20.00% 6.92% Insufficient Sa""le
% Repeat Reports· DDS 0.00% 2.20% Insullicient Sa""le
% Repeat Reports - DS1 nla 4.n% Insullicient Sa""le
% Repeat Reports - DS3 nla 0.00% Insullicient Sa",,1e

Failure Frequency (Trouble Report Rate) - VGPL 0.70% 3.72% Insufficient Sa",,1e

Failure Frequency (Trouble Report Rate) - ISDN 1.05% 5.16% Insufficient Sa",,1e

Failure Frequency (Trouble Report Rate) • DDS 2.94% 0.43% Insullicient Sample

Failure Frequency (Trouble Report Rate) - DS1 0.00% 41.71% InsullicientSa~e

Failure Frequency (Trouble Report Rate) • DS3 nla 49.28% Insullicient Sa""le

UNE Loop and Port Conilinations - Provisioning CLEC SWBT PARITY COMMENTS

Mean Installation Interval 1.85 0.83 No Under Investigation

Percent SWBT Caused Missed Due Dates 5.09% 1.22% No Under Investigation

Percent SWBT Missed Due Dates due to Lack of Facilities 0.00% 0.79% Yes
Percent SWBT Missed Due Dates due to Lack of Facilities> 30 Days nla 5.84% Insullicient Sa""le
Percent SWBT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.13% Insufficient~Ie
Average Delay Days Due to Lack of Facilities nla 8.17 Insullicient Sa""le

UNE Loop and Port Conilinations - Maintenance CLEC SWBT PARITY COMMENTS

% Missed Repair Commitments - Dispatch 16.67% 7.51% No First month v.illI sullicient sa""le

% Missed Repair Commitments - No Dispatch 36.36% 7.20% Insullicient Sa",,1e

Receipt To Clear Duration· Afeeting Service - Dispatch 28.40 37.80 Insullicient Sa",,1e

Receipt To Clear Duration - Alfecting Service· No Dispatch 2.47 12.21 Insullicient Sa""le
Receipt To Clear Duration· Out of Service - Dispatch 30.91 22.40 InsulIicient Sa",,1e

Receipt To Clear Duration - Out of Service· No Dispatch 35.14 11.01 Insullicient Sa""le
% Out of Service (OOS) <24 Hours - Residence 67.86% 83.43% InsullicientSa~e
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October 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Unbundled Network Elements (UNE) • Provisioning
CLEC COMMENTS

Average Installation Interval (Days) • 2 Wire Analog 7.98
Average Installation Interval (Days) - DS1 Loop nla Insufficient SarT1lle
Average Installation Interval (Days) - 2 Wire Digital nla Insufficient SalT1lle
Average Installation Interval (Days) • Analog Port 1.60 Insullicient SaIT1lle
% Installations Completed Within in 3 Days - 2 Wire Analog 7.57% No Under Investigation
% Installations CorT1lleted Within in 3 Days - DS1 Loop nla Insufficient SarT1lle
% Installations C0rT1lleted Within in 3 Days - 2 Wire Digital nla Insuflk:ient SarT1l1e
% Installations Completed Within in 2 Days - Analog Port nla Insuflk:ient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 3.n% Insufficient SaIT1lle
% SWBT Caused Missed Due Dates - BRI Loop· VGPL 1.49% 0.80% No Under Investigation
% SWBT Caused Missed Due Dates - DS1 Loop nla 1127% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates • BRI Loop - ISDN nla 5.29 InsufIk:ient SarT1lle
Avg. Delay Days SWBT Caused Missed Due Dates • BRI Loop - VGPL 1.36 12.35 Insuflk:ient SaIT1lle
Avg. Delay Days SWBT Caused Missed Due Dates· DS1 Loop nla 1.75 Insufficient SarT1lle
Percent SWBT Caused Missed Due Dates> 30 Days • BRI Loop - ISDN nI. 0.00% Insufficient SarT1lle
Percent SWBT Caused Missed Due Dates > 30 Days • BRI Loop - VGPL 0.00% 0.17% Yes
Percent SWBT Caused Missed Due Dates> 30 Days • DS1 Loop nla 0.00% Insutficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop· ISDN nla 0.23% Insuflk:ient SarT1lle
% SWBT Missed Due Dates Due to Lack of Facilities· BRI Loop - VGPL 0.00% 0.24% Yes
% SWBT Missed Due Dates Due to Lack of Facilities· 081 Loop nla 0.00% Insuflk:ient SarY1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days· BRI Loop· ISDN nI. 0.00% Insuflk:ient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days - BRI Loop· VGPL nla 0.00% Insufficient SarT1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days - 081 Loop nla nla Insutflclent Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • BRI Loop • ISDN nla 0.00% Insutflclent SarT1l1e
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - BRI Loop· VGPL nla 0.00% Insufficient Sallllie
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • 081 Loop nla nla Insufficient SarT1lle
Average Delay Days due to Lack of Facilities· BRI Loop -ISDN nla 5.25 Insutficient Sample
Average Delay Days due to Lack of Facilities - BRI Loop - VGPL nla 36.00 Insutficient Sample
Average Delay Days due to Lack of Facilities - 081 Loop nla nla Insufficient Sallllie
% Trouble Report Yofthin 30 Days - BRI Loop· ISDN nla 8.67% Insufficient Sample
% Trouble Report Yofthin 30 Days - BRI Loop - VGPL 9.06% 2.35% No Under Investigation
% Trouble Report Yofthin 30 Days - 081 Loop nla 3.70% Insuflk:ient Sample

Unbundled Network Elements (UNE)· Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - BRI Loop· ISDN 0.00% 5.18% Insullicient Sample
Trouble Report Rate (%) - BRI Loop· VGPL 5.12% 3.72% Insuflk:ient Sample
Trouble Report Rate (%) - 081 Loop 0.00% 41.71% Insufficient Sample
% Missed Repair Commitments· 2 Wire Analog - SdB Loop 71.51% 8.92% No Under Investiaation
Mean Time to Restore - BRI Loop - ISDN (Dispatch) nla 8.12 Insufficient Sample
Mean Time to Restore - BRI Loop - VGPL (Dispatch) 10.25 5.28 No Under Investigation
Mean Time to Restore - DS1 Loop (Dispatch) nla 42.21 Insufficient SarY1lle
Mean Time to Restore· BRI Loop· ISDN (No Dispatch) nla 3.15 Insufficient Sample
Mean Time to Restore· BRI Loop· VGPL (No Dispatch) 5.79 23.71 Yes
Mean Time to Restore· DS1 Loop (No Dispatch) nla 15.59 Insufficient SarY1lle
% Out of Service (OOS) <24 Hours - 2 Wire Analog - adB Loop 28.49% 81.24% Yes
% Repeat Reports· SRI Loop - ISDN nla 6.92% Insufficient Sallllie
% Repeat Reports· SRI Loop - VGPL 8.87% 5.03% Yes
% Repeat Reports· DS1 Loop nla 4.n% Insufficient SarY1lle

271 • DF - Page 4



October 1998 PERFORMANCE MEASUREMENT REPORT Dallas I Ft. Worth Market Area

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00'16
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.00'16
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 1.36'16
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.01'16
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00'16
Corrmon Transport Trunk Blockage ('16 of Trunk Groups 'Nith > 2'16 Blockage) 1.44'16

CLEC SWBT COMMENTS
Percent Missed Due Dates • CLEC to SWBT Trunking 2.5% 58.4'16 Yes
Percent Missed Due Dates· SWBT to CLEC Trunking 0.3'16 58.4'16 Yes
Average Delay Days for SWBT Cuesed Missed Due Dates - CLEC to SWBT Trunking 1.03 42.35 Yes
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking 22.50 42.35 Yes
Percent SWBT Caused Missed Due Dates >30 Days • CLEC to SWBT Trunking 0.0% 30.5'16 Yes
Percent SWBT Caused Missed Due Dates> 30 Days - SWBT to CLEC Trunking 0.1'16 30.5'16 Yes
Average Trunk Restorallnterval - CLEC to SWBT Trunking 20.79 nla Insulficient Sample
Average Trunk Restorallnterval • SWBT to CLEC Trunking 15.85 nla Insullic:ientSa.
Percent Interconnection Trunks Repaired Within 24 Hours· CLEC to SWBT Trunking 85.7'16 nla Insullicient Sa.,..,1e
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking 82.4'16 nJa Insullieient Sa.,..,le

Interim Nuniler Portability (INP)
Result COMMENTS

Percent Installations Colr4lleted Within in 3 Days 100.00'16
Percent Installations Co.,..,leted Within in 7 Days 100.00'16
Percent Installations Colr4lleted Within in 10 Days 100.00'16
Average Installation Interval (Days) 1.00
Percent Trouble Reports 'Nithin 30 Days 0.00'16
Percent Missed Due Dates 0.00'16
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October 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

POTS - Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval - Field Work· Residence 2.57 3.20 Yes
Mean Installation Interval - Field Work - Business 2.87 322 Yes
Mean Installation Interval - No Field Work • Residence 1.73 0.43 No Appears CLEC Requested Due Dates Greater than OIfered Date
Mean Installation Interval· No Field Work - Business 1.83 0.71 No Appears CLEC Requested Due Dates Greater than 0Ifered Date
% Installations Col11'leted Within in 5 Days - Field Work - Residence 97.87% 93.n% Yes
% Installations Completed Within in 5 Days· Field Work· Business 93.20% 90.59% Yes
% Installations CoI"f1'Ieted Within in 3 Days - No Field Work - Residence 97.80% 99.47% No Appears CLEC Requested Due Dates Greater than 0Ifered Date
% Installations Completed Within in 3 Days • No Field Work - Business 89.14% 97.32% No Appears CLEC Requested Due Dates Greater than OIfered Date
% SWBT Caused Missed Due Dates - Field Work - Residence 5.94% 10.21% Yes
% SWBT Caused Missed Due Dates - Field Work - Business 7.52% 8.82% Yes
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.02% 0.10% Yes
% SWBT Caused Missed Due Dates - No Field Work • Business 0.28% 0.35% Yes
Average Delay Days SWBT Caused Missed Due Dates - Residence 4.75 5.68 Insulfic:ient Sal11'le
Average Delay Days SWBT Caused Missed Due Dates - Business 8.75 8.03 Insullicient Sample
Percent SWBT Caused Missed Due Dates> 30 Days - Field Work - Residence 0.12% 0.48% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - Field Work - Business 0.40% 0.38% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work· Residence 0.00% 0.01% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work - Business 0.00% 0.04% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.78% 8.14% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 5.94% 7.43% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 3.61% 5.66'llo Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 3.33% 4.78% Yes
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.04% Yes
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.83% Yes
Average Delay Days due to Lack of Facilities· Residence 6.34 8.31 Yes
Average Delay Days due to Lack of Facilities - Business 8.37 9.14 Yes
% Trouble Reports v.1thin 10 Days - Field Work - Residence 5.82% 5.93% Yes
% Trouble Reports v.1thin 10 Days - Field Work· Business 2.57% 3.n% Yes
% Trouble Reports lII.flhin 10 Days - No Field Work - Residence 1.90% 1.92% Yes
% Trouble Reports v.1thin 10 Days - No Field Work - Business o.n% 2.09% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 4.51% 4.43% Yes
Trouble Report Rate (%) - Business 1.49% 2.34% Yes
% Missed Repair Commitments - Dispatch - Residence 7.04% 7.94% Yes
% Missed Repair Commitments - Dispatch - Business 10.08% 11.36% Yes
% Missed Repair Commitments - No Dispatch· Residence 7.48% 8.10% Yes
% Missed Repair Commitments· No Dispatch - Business 14.71% 11.83% Yes
Receipt To Clear Duration - AlJecting Service - Dispatch - Residence 55.27 65.37 Yes
Receipt To Clear Duration - Affecting Service - Dispatch - Business 30.42 17.17 No First month out of parity
Receipt To Clear Duration - AlJecting Service· No Dispatch - Residence 34.79 26.33 No Under Investigation
Receipt To Clear Duration· AlJecting Service - No Dispatch - Business 7.89 11.10 Insullicient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 39.81 36.35 No Under Investigation
Receipt To Clear Duration - Out of Service - Dispatch - Business 16.23 12.38 No Under Investigation
Receipt To Clear Duration - Out of Service - No DIspatch - Residence 22.26 21.44 Yes
Receipt To Clear Duration - Out of Service - No Dispatch - Business 19.83 10.38 Insullicient SarT1'le
% Out of Service (COS) <24 Hours - Residence 50.04% 57.72% No Under Investigation
% Out of Service (COS) <24 Hours· Business 85.33% 90.17% No Under Investigation
% Repeat Reports - Residence 6.69% 8.14% Yes
% Repeat Reports - Business 7.69% 8.13% Yes
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October 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Specials· Provisioning CLEC SWBT PARITY COMMENTS

Average Inslallation Interval • \/GPL 4.78
Average Installation Interval· ISDN 8.76
Average Inslallation Interval· DDS nla Insulfk:lent Sa"1lle

Average Inslallation Interval· OS1 5.71 Insulfk:Ient Sa"1lle

Average Installation Interval· OS3 nla lnsulIicient Sa"1lle
% Inslallations CorT1lleted Within in 20 Days • \/GPL 98.00%
% Installations CorT1lleted Within in 20 Days • ISDN 96.08%
% Inslallations CorT1lleted Within in 20 Days· DOS nla Insulfk:lentSa.
% Installations Co"1lleted Within in 20 Days· OS1 100.00% Insulfk:lent SarT1lle
% Installations Co"1lleted Within in 20 Days • DS3 nla Insulfk:lent SarT1lle
% SWBT Caused Missed Due Dates • VGPL 0.00% 4.81% Yes
% SWBT Caused Missed Due Dates • ISDN 4.93% 22.08% Yes
% SWBT Caused Missed Due Dates • DDS nla 7.03% Insulfk:lentSa.
% SwaT Caused Missed Due Dates - OS1 nla 8.33% Insulfk:ient Sa"1l1e
% SwaT Caused Missed Due Dates· DS3 nla 0.00% Insulfk:ient Sa"1lle
Average Delay days for SWBT Caused Missed Due Dates • \/GPL nla 5.78 Insulfk:Ient Sa"1l1e
Average Delay days for SWBT Caused Missed Due Dates ·ISDN 8.71 8.65 Insulfk:lentSa.
Average Delay days for SWBT Caused Missed Due Dates ·DOS nla 4.78 Insulfk:Ient Sa"1lle
Average Delay days for SwaT Caused Missed Due Dates ·DS1 nla 14.33 Insulfk:lent Sa"1l1e
Average Delay days for SwaT caused Missed Due Dates ·DS3 nla nla Insulfk:lentSa.
% SwaT Caused Missed Due Dates > 30 Days • VGPL 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates> 30 Days • ISDN 0.00% 1.00% Yes
% SWBT Caused Missed Due Dates> 30 Days • DDS nla 0.00% Insulfk:ientSa.
% SWBT Caused Missed Due Dates> 30 Days· DS1 nla 2.78% lnsulIicient Sa"1l1e
% SWBT Caused Missed Due Dates > 30 Days • DS3 nla 0.00% InsufficientSa.
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 2.87% Yes
% SWBT Missed Due Dates due to Lack of Facilities· ISDN nla 5.07% Insuflicient Sa"1lle
% SWBT Missed Due Dates due to Lack of Facilities - DDS nla 0.00% Insulfk:ient Sa"1lle
% SwaT Missed Due Dates due to Lack of Facilities· DS1 nla 0.00% Insuflicient SarT1lle
% SWBT Missed Due Dates due to Lack of Facilities· DS3 nla 0.00% InsufIicient Sa"1lle
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days· VGPL nla 0.00% Insuflicient SarT1lle
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days • ISDN 0.00% 0.00% Insuflicient Sa"1lle
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days • DOS nla nla Insulfk:ientSa.
% SwaT Missed Due Dates due to Lack of Facilities> 30 Days • DS1 nla nla Insulfk:ient SarT1lle
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days • OS3 nla nla Insulfk:Ient Sa"1lle
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days· VGPL nla 0.00% Insulfk:lentSa.
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days • ISDN 0.00% 0.00% Insufficient Sa"1l1e
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days· DDS nla nla Insulfk:lent Sa"1l1e
% SwaT Missed Due Dates due to Lack of Facilities> 90 Days· DS1 nla nla Insufficient Sa"1lle
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days • OS3 nla nla Insuflicient SarT1lle
Average Delay Days due to Lack of Facilities· VGPL nla 7.85 Insufficient SarT1lle
Average Delay Days due to Lack of Facilities· ISDN nla 11.04 Insuflicient Sa"1lle
Average Delay Days due to Lack of Facilities· DOS nla nla Insuflicient Sa"1lle
Average Delay Days due to Lack of Facilities - OS1 nla nla Insufficient SarT1lle
Average Delay Days due to Lack of Facilities - OS3 nla nla Insutllcient Sa"1lle
% Trouble Report MIlln 30 Days· VGPL nla 2.57% Insufficient Sa"1l!e
% Trouble Report MIlin 30 Days - ISDN 0.00% 12.50% Yes
% Trouble Report MIlln 30 Days - DDS nla 0.12% Insuflicient Sa"1lle
% Trouble Report within 30 Days - DS1 nla 15.63% Insuflicient Sa"1lle
% Trouble Report within 30 Days· DS3 nla 0.00% Insutllcient Sa"1lle
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October 1998 PERFORMANCE MEASUREMENT REPORT Houston Market Area

Specials· Maintenance CLEC SWBT PARITY COMMENTS

Mean Time to Restore· VGPL (Dispatch) 7.30 32.02 Insufliclent Sa~1e

Mean Time to Restore· ISDN (Dispatch) 7.63 24.47 Insutlk:ient Sa~le

Mean Time to Restore· DDS (Dispatch) nla 12.02 InsufliclentSa~

Mean Time to Restore· DS1 (Dispatch) nla 36.35 InsufliclentSa~

Mean Time to Restore - DS3 (Dispatch) nla 20.35 Insulflelent Sa~le

Mean Time to Restore - VGPL (No Dispatch) 2.57 31.04 InsulfIcIentsa~
Mean Time to Restore - ISDN (No Dispatch) 3.65 27.73 Insufliclent Sa~1e

Mean Time to Restore • DDS (No Dispatch) nla 7.30 Insufliclent salT1lle

Mean Time to Restore - DS1 (No Dispatch) 2.62 6.22 Insufliclentsa~

Mean Time to Restore· DS3 (No Dispatch) nla 7.02 InsutIk:ient sarrpte

% Repeat Reports • VGPL 9.09% 6.32% InsufliclentSa~

% Repeat Reports - ISDN 0.00% 11.70% Insufliclent SalT1lle

% Repeat Reports· DDS nla 7.25% InsutIk:ient SalT1lle
% Repeat Reports - OS1 0.00% 3.46% Insufliclent Sa~le

% Repeat Reports - DS3 nla 0.00% Insufliclentsa~
Failure Frequency (Trouble Report Rate) • VGPL 0.56% 3.92% Insulficient SalT1lle
Failure Frequency (Trouble Report Rate) • ISDN 0.49% 6.65% Insullicient Sa~1e
Failure Frequency (Trouble Report Rate) • DDS 0.00% 0.44% Insufficient salT1lle
Failure Frequency (Trouble Report Rate) • DS1 10.00% 55.24% InsutIk:ient salT1lle
Failure Frequency (Trouble Report Rate) - DS3 nla 33.33% Insullicient Sa~le

UNE Loop and Port Corrilinations - Provisioning CLEC SWBT PARITY COMMENTS

Mean Installation Interval 4.27 0.79 InsulIicientSa~
Percent SwaT Caused Missed Due Dates 0.00% 1.07% Insufliclent Sa~le

Percent SwaT Missed Due Dates due to Lack of Facilities 0.00% o.n% Insullicient Sa~le

Percent SwaT Missed Due Oates due to Lack of Facilities> 30 Days nla 5.40% Insufliclent sa~1e
Percent SwaT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.28% InsullicientSa~
Average Delay Days Due to Lack of Facilities nla 8.56 InsulIicient SaFrClIe

UNE Loop and Port Corrilinations - Maintenance CLEC SwaT PARITY COMMENTS

% Missed Repair Commitments· Dispatch 100.00% 8.63% Insufliclent Sa~le
% Missed Repair Commitments· No Dispatch 40.00% 8.52% Insullicient SalT1lle
Receipt To Clear Duration· Afeeting Service· Dispatch nla 57.71 InsulIicientSa~
Receipt To Clear Duration· Meeting Service - No Dispatch nla 24.01 Insullicient sa~le
Receipt To Clear Duration· Out of Service - Dispatch 11.44 31.12 InsulIicient sa~le
Receipt To Clear Duration· Out of Service· No Dispatch 1.27 20.09 Insullicient Sa~le
% Out of Service (OOS) <24 Hours - Residence 100.00% 64.66% Insullicient Sa~le
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Unbundled Netv.ork Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog 12.67 Insutfic:ient SaI'f4)le
Average Installation Interval (Days) - DS1 Loop 16.00 InsuIIicient Sample
Average Installation Interval (Days) • 2 Wire Digital nla Insulficient Sample
Average Installation Interval (Days) • Analog Port nla Insullicient SarTllle
% Installations Completed Within in 3 Days - 2 Wire Analog 0.00% Insutfic:ient Sample
% Installations Completed Within in 3 Days - DS1 Loop 0.00% Insutfic:ient Sample
% Installations Completed Within in 3 Days - 2 Wire Digital nla Insutfic:ient Sample
% Installations Completed Within in 2 Days • Analog Port nla Insulficient Sample

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates - BRI Loop· ISDN nla 22.08% Insulficient Sample
% SWBT Caused Missed Due Dates - BRI Loop· VGPL 0.00% 4.81% Insutfic:ient Sample
% SWBT Caused Missed Due Dates - OS1 Loop 0.00% 8.33% Insulficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop - ISDN nla 8.65 Insulfk:ient Sample
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop· VGPL nla 5.78 Insutfic:ient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop nla 14.33 Insulficient Sample
Percent SWBT Caused Missed Due Dates> 30 Days • BRI Loop - ISDN nla 1.00% Insullicient Sample
Percent SWBT Caused Missed Due Dates> 30 Days - BRI Loop • VGPL 0.00% 0.00% Insullicient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 0.00% 2.78% Insutfic:ient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - BRI Loop - ISDN nla 5.07% Insutfic:ient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - SRI Loop - VGPL 0.00% 2.87% Insulficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities· OS1 Loop 0.00% 0.00% Insutrlcient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • BRI Loop· ISDN nla 0.00% Insutfic:ient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • SRI Loop· VGPL nla 0.00% Insullicient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days· DS1 Loop nla nla Insulficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • SRI Loop· ISDN nla 0.00% InsufIIcIent SaI'f4)le
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - SRI Loop - VGPL nla 0.00% Insulficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - OS1 Loop nla nla Insulficient Sample
Average Delay Days due to Lack of Facilities· SRI Loop - ISDN nla 11.04 Insulficient Sample
Average Delay Days due to Lack of Facilities· SRI Loop - VGPL nla 7.85 Insulficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop nla nla Insulficient Sample
% Trouble Report v.;thin 30 Days - SRI Loop - ISDN nla 12.50% Insufficient Sample
% Trouble Reportv.;thin 30 Days - SRI Loop· VGPL 0.00% 2.57% Insulficient Sample
% Trouble Report v.;thin 30 Days· DS1 Loop 0.00% 15.63% Insulficient Sample

Unbundled Netv.ork Elements (UNE) - Maintenance
CLEC swaT PARITY COMMENTS

Trouble Report Rate (%) • SRI Loop - ISDN nla 6.65% Insufficient Sample
Trouble Report Rate (%) - SRI Loop - \/GPL 0.00% 3.92% Insulficient Sample
Trouble Report Rate (%) - DS1 Loop 0.00% 55.24% Insulficient Sarmle
% Missed Repair Cormitments • 2 Wire Analog· 8dS Loop nla 7.94% Insulficient Sample
Mean Time to Restore - SRI Loop· ISDN (Dispatch) nla 24.47 Insulficient Sample
Mean Time to Restore - SRI Loop· VGPL (Dispatch) nla 32.02 Insulficient Sample
Mean Time to Restore - DS1 Loop (Dispatch) nla 36.35 Insulficient Sample
Mean Time to Restore - SRI Loop· ISDN (No Dispatch) nla 27.73 Insullicient SaI'f4)le
Mean Time to Restore - SRI Loop - VGPL (No Dispatch) nla 31.04 Insulficient Sample
Mean Time to Restore - DS1 Loop (No Dispatch) nla 6.22 Insulficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog· 8dS Loop nla 57.72% Insutrlcient Sample
% Repeat Reports· SRI Loop - ISDN nla 11.70% Insulficient Sample
% Repeat Reports - SRI Loop - VGPL nla 6.32% Insulficient Sample
% Repeat Reports· DS1 Loop nla 3.46% Insulficient Sample
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Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage· SwaT End OlIice to CLEC End OlIice nla
Percent Trunk Blockage· SwaT End 0lIice to SwaT End OlIice 0.02%
Percent Trunk Blockage· SwaT Tandem to CLEC End OlIice 0.16%
Percent Trunk Blockage· SwaT End OlIice to SwaT Tandem 0.05%
Percent Trunk Blockage • SwaT Tandem to SWBT End 0lIice 0.09%
Comnon Transport Trunk Blockage (% of Trunk Groups \Mth > 2% Blockage) 1.04%

CLEC SWBT COMMENTS
Percent Missed Due Dates • CLEC to SWBT Trunking 9.1% 6.3% No Under Investigation
Percent Missed Due Dates • SwaT to CLEC Trunking 3.6% 6.3% Yes
Average Delay Days for swaT Cuased Missed Due Dates • CLEC to SWBT Trunking 6.63 57.61 Yes
Average Delay Days for SwaT Cuased Missed Due Dates - SWBT to CLEC Trunking 16.75 57.81 Yes
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 0.0% 4.4% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - SWBT to CLEC Trunking 0.0% 4.4% Yes
Average Trunk Restorallnterval • CLEC to SWBT Trunking 0.60 3.58 Insuflic:ientSa.
Average Trunk Restorallnterval • SWBT to CLEC Trunking 6.16 3.58 InsufIic:ient Sarme
Percent Interconnection Trunks Repaired Within 24 Hours· CLEC to SWBT Trunking 100.0% 100.0% Insuflic:ientSa.
Percent Interconnection Trunks Repaired Within 24 Hours· swaT to CLEC Trunking 100.0% 100.0% InsutlicientSa.

Interim Number Portability (INP)
Result COMMENTS

Percent Installations Co"1'Ieted Within in 3 Days 100.00%
Percent Installations Col"f1)leted Within in 7 Days 100.00%
Percent Installations Con1>leted Within in 10 Days 100.00%
Average Installation Interval (Days) 0.50
Percent Trouble Reports within 30 Days 0.00%
Percent Missed Due Dates 0.00%
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POTS· Provisioning
CLEC SWBT PARITY COMMENTS

Mean Installation Interval· Field Work • Residence 2.70 3.18 Yes
Mean Installation Interval· Freid Work • Business 3.09 3.33 Yes
Mean Installation Interval· No Field Work· Residence 1.66 0.47 No Appears CLEC Requested Due Dates Greater than Offered Date
Mean Installation Interval - No Field Work· Business 1.85 0.69 No Appears CLEC Requested Due Dates Greater than Offered Date

% Installations~Ieted Within in 5 Days· Freid Work • Residence 9627% 93.43% Yes
% Installations Completed Within in 5 Days - Field Work· Business 95.00% 93.42% Yes
% Installations Completed Within in 3 Days - No Field Work· Residence 99.19% 99.30% Yes
% Installations~Ieted Within in 3 Days • No Field Work • Business 87.n% 98.25% No Appears CLEC Requested Due Dates Greater than Offered Date
% SWBT Caused Missed Due Dates· Field Work • Residence 6.14% 9.14% Yes
% SWBT Caused Missed Due Dates - Field Work· Business 3.98% 7.27% Yes
% SWBT Caused Missed Due Dates - No Field Work • Residence 0.01% 0.05% Yes
%SWBT Caused Missed Due Dates - No Freld Work • Business 0.27% 0.31% Yes
Average Delay Days SWBT Caused Missed Due Dates • Residence 1.00 4.17 InsuIIic:ient Sample
Average Delay Days SWBT Caused Missed Due Dates· Business 1.80 4.56 Insufficient Sample
Percent SWBT Caused Missed Due Dates> 30 Days· Field Work· Residence 0.68% 0.63% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - Field Work· Business 0.57% 0.60% Yes
Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work • Residence 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Days • No Field Work • Business 0.00% 0.00% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Residence 4.n% 7.15% Yes
% SWBT Missed Due Dates due to Lack of Facilities - Business 1.14% 5.67% Yes
% SWBT Missed Due Dates due to Lack of Facilities >30 Days • Residence 14.29% 9.51% Insufticient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days • Business 50.00% 10.07% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Residence 0.00% 0.26% Insutlicient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days • Business 0.00'16 0.74% Insufficient Sample
Average Delay Days due to Lack of Facilities· Residence 13.86 12.51 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business 26.00 12.44 Insufficient Sample
% Trouble Reports within 10 Days - Field Work • Residence 5.68% 5.18% Yes
% Trouble Reports within 10 Days - Field Work· Business 1.70% 3.36'16 Yes
% Trouble Reports within 10 Days - No Field Work • Residence 1.68% 2.05'16 Yes
% Trouble Reports within 10 Days - No Field Work - Business 0.27% 1.56% Yes

POTS - Maintenance CLEC SWBT PARITY COMMENTS
Trouble Report Rate (%) - Residence 4.85% 4.93% Yes
Trouble Report Rate (%) - Business 1.20% 2.59% Yes
% Missed Repair Cornrritrnents - Dispatch· Residence 14.82% 15.93% Yes
% Missed Repair Cornrritrnents • Dispatch - Business 30.57% 28.86% Yes
'16 Missed Repair Cornrritrnents - No Dispatch - Residence 12.03% 14.07% Yes
% Missed Repair Cornrritrnents • No Dispatch· Business 40.00% 29.48% No Under Investigation
Receipt To Clear Duration - Affecting Service· Dispatch· Residence 65.06 65.65 Yes
Receipt To Clear Duration - Affecting Service· Dispatch - Business 24.78 28.48 Insufficient Sample
Receipt To Clear Duration· Affecting Service· No Dispatch· Residence 30.65 32.30 Yes
Receipt To Clear Duration - Affecting Service - No Dispatch· Business 13.35 10.33 Insutlicient Sample
Receipt To Clear Duration· Out of Service - Dispatch· Residence 49.29 51.37 Yes
Receipt To Clear Duration· Out of Service· Dispatch· Business 29.35 21.18 No Under Investigation
Receipt To Clear Duration· Out of Service· No Dispatch· Residence 34.69 36.55 Yes
Receipt To Clear Duration· Out of Service· No Dispatch· Business 21.79 18.05 Insutlicient SarJ1)!e
% Out of Service (OOS) <24 Hours - Residence 49.74% 51.66% No Under Investigation
% Out of Service (OOS) <24 Hours - Business 67.48% n.86% No Under Investigation
% Repeat Reports· Residence 7.73% 7.42% Yes
% Repeat Reports· Business 8.50% 8.47% Yes

271 • ST • Page 1



Wi

October 1998 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Specials - Provisioning CLEC SWBT PARITY COMMENTS
Average Installation Interval - VGPL 4.53
Average Installation Interval - ISON 9.67 Insullicient Sample
Average Installation Interval - DDS nla Insulliclent Sample
Average Installation Interval - OS1 7.33 Insullicient Sample
Average Installation Interval· DS3 nla Insullicient Sample
% Installations Completed Wrthin in 20 Days • VGPL 96.88%
% Installations Completed Wrthin in 20 Days· ISDN 95.24% Insullicient Sample
% Installations Completed Wrthin in 20 Days • DDS nla Insullicient Sample
% Installations Completed Wrthin in 20 Days· DS1 100.00% Insufllcient Sample
% Installations Completed Within in 20 Days • DS3 nla Insullicient Sample
% SWBT Caused Missed Due Dates • VGPL 18.05% 7.10% No Under Investigation
% SWBT Caused Missed Due Dates • ISDN 1.96% 7.57% Yes
% SWBT Caused Missed Due Dates· DDS 0.00% 7.35% InsullicientSa.
% SWBT Caused Missed Due Dates· DS1 0.00% 12.5O'l(, Insullicient Sa""le
% SWBT Caused Missed Due Dates • DS3 nla 0.00% Insullicient Sa""le
Average Delay days for SWBT Caused Missed Due Dates - VGPL 9.63 6.81 InsullicientSa.
Average Delay days for SWBT Caused Missed Due Dates -ISDN 10.00 4.32 InsullicientSa.
Average Delay days for SWBT Caused Missed Due Dates -DDS nla 11.46 Insullicient Sa",,1e
Average Delay days for SWBT Caused Missed Due Dates -DS1 nla 6.00 InsullicientSa.
Average Delay days for SWBT Caused Missed Due Dates -DS3 nla nla InsullicientSa.
% SWBT Caused Missed Due Dates > 30 Days • VGPL 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates > 30 Days • ISDN 0.00% 0.00% Yes
% SWBT Caused Missed Due Dates > 30 Days • DDS 0.00% 0.00% Insullicient Sa""le
% SWBT Caused Missed Due Dates> 30 Days • DS1 0.00% 0.00% Insullicient Sa",,1e
% SWBT Caused Missed Due Dates > 30 Days - DS3 nla 0.00% Insulliclent Sa""le
% SWBT Missed Due Dates due to Lack of Facilities· VGPL 0.00% 1.04'16 Yes
% SWBT Missed Due Dates due to Lack of Facilities - ISDN nla 2.70'16 Insulliclent Sample
% SWBT Missed Due Dates due to Lack of Facilities· DDS 0.00% 0.00% Insullicient Sample
% SWBT Missed Due Dates due to Lack of Facilities· DS1 0.00% 0.00'16 Insullicient Sa""le
% SWBT Missed Due Dates due to Lack of Facilities· DS3 nla 0.00'16 Insulliclent Sa""le
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days • VGPL nla 0.00% InsuIIicient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days • ISDN 0.00% 0.00'16 Insullicient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days • DDS nla nla Insullicient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days· DS1 nla nla InsullicientSa.
% SWBT Missed Due Dates due to Lack of Facilities> 30 Days • DS3 nla nla InsullicientSa.
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days • VGPL nil 0.00% InsutIIcient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days • ISDN 0.00% 0.00% InsullicientSa.
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days • DDS nla nla Insullicient Sample
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days· DS1 nla nla InsullicientSa.
% SWBT Missed Due Dates due to Lack of Facilities> 90 Days· DS3 nla nla Insullicient Sample
Average Delay Days due to Lack of Facilities - VGPL nla 3.86 InsullicientSa.
Average Delay Days due to Lack of Facilities - ISDN nla 5.70 InsullicientSa.
Average Delay Days due to Lack of Facilities - DDS nla nla Insullicient Sample
Average Delay Days due to Lack of Facilities - DS1 nil nla InsullicientSa.
Average Delay Days due to Lack of Facilities· DS3 nil nla Insulliclent Sa""le
% Trouble Report Yofthin 30 Days • VGPL 3.33'" 2.43'16 Yes
% Trouble Report llltithin 30 Days - ISDN 6.52'" 11.01'" Yes
'" Trouble Report Yofthin 30 Days - DDS nla 0.07'16 Insullicient Sample
% Trouble Report Yofthin 30 Days - DS1 nla 3.03'16 Insullicient Sample
'" Trouble Report Yofthin 30 Days· DS3 nla 0.00% Insullicient Sa""le
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Specials - Maintenanc:e CLEC SwaT PARITY COMMENTS

Mean Time to Restore - VGPL (Dispatch) 8.51 17.48 Insufficient Sal'f1)le
Mean Time to Restore - ISDN (Dispatch) 12.00 8.33 Insufficient Sal'f1)le
Mean Time to Restore - DOS (Dispatch) nla 15.44 Insufficient Sal'f1)le
Mean Time to Restore - DS1 (Dispatch) nla 66.45 InsufficientSa.
Mean Time to Restore· OS3 (Dispatch) nla nla Insufficient Sal'f1)le
Mean Time to Restore - VGPL (No Dispatch) 8.75 8.12 InsutIicientSa.
Mean Time to Restore - ISDN (No Dispatch) 1.72 2.93 Insufficient Sal'f1)le
Mean Time to Restore - DOS (No Dispatch) 0.45 6.03 InsufficientSa.
Mean Time to Restore - DS1 (No Dispatch) nla 31.63 Insufficient Sal'f1)le
Mean Time to Restore - DS3 (No Dispatch) nla 53.25 Insulficlent Sal'f1)le
% Repeat Reports - VGPL 14.29% 4.96% InsullicientSa.
% Repeat Reports - ISDN 0.00% 9.40% Insufficient SaI'f1)Ie
% Repeat Reports - DDS 0.00% 1.72% Insufficient Sal'f1)le
% Repeat Reports· DS1 nla 1.63% Insufficient Sal'f1)le
% Repeat Reports - DS3 nla 7.69% InsullicientSa.
Failure Frequency (Trouble Report Rate) - VGPL 0.55% 4.44% InsutIicient Sal'f1)le
Failure Frequency (Trouble Report Rate) - ISDN 0.94% 5.76% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DOS 20.00% 0.52% Insufficient Sal'f1)le
Failure Frequency (Trouble Report Rate) - OS1 0.00% 27.30% Insufficient Sal'f1)le
Failure Frequency (Trouble Report Rate) • OS3 nla 41.94% Insulficlent Sample

UNE Loop and Port Combinations· Provisioning CLEC SWBT PARITY COMMENTS

Mean Installation Interval nla 0.83 Insufficient Sample
Perc:ent SWBT Caused Missed Due Dates nla 0.86% Insufficient Sal'f1)le
Perc:ent swaT Missed Due Dates due to Lack of Facilities nla 0.62% Insufficient Sample
Perc:ent SwaT Missed Due Dates due to Lack of Facilities> 30 Days nla 9.66% InsutIicient Sal'f1)le
Perc:ent SwaT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.39% Insulficlent Sal'f1)le
Average Delay Days Due to Lack of Facilities nla 12.49 InsufficientSa.

UNE Loop and Port Combinations - Maintenanc:e CLEC SwaT PARITY COMMENTS

% Missed Repair CollYTlitments - Dispatch nla 18.34% InsufficientSa.
% Missed Repair CollYTlitments - No Dispatch nla 15.65% Insufficient Sample
Rec:eipt To Clear Duration - Afecting Sarvic:e - Dispatch nla 59.89 Insufficient Sal'f1)le
Rec:eipt To Clear Duration· Affecting Servic:e - No Dispatch nla 29.57 Insufficient Sample
Receipt To Clear Duration - Out of Servic:e - Dispatch nla 45.42 InsufficientSa.
Receipt To Clear Duration - Out of Servic:e - No Dispatch nla 34.84 Insufficient Sal'f1)le
% Out of Service (OOS) <24 Hours - Residenc:e nla 56.30% InsufficientSa.
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Unbundled Netv.ork Elements (UNE) - Provisioning
CLEC COMMENTS

Average Installation Interval (Days) - 2 Wire Analog 7.07 Insullicient Salll'le
Average Installation Interval (Days) - DS1 Loop 6.90 Insullicient Sa"1lle
Average Installation Interval (Days) - 2 Wire Digital nla Insufficient Salll'le
Average Installation Interval (Days) - Analog Port nla Insullielent Sa"1lle
% Installations Colll'leted Within in 3 Days - 2 Wire Analog 13.79% Insulficlent Salll'le
% Installations Co"1lleted Within in 3 Days - DS1 Loop 20.00% Insullicient Sa"1lle
% Installations CO"1lleted Within in 3 Days - 2 Wire Digital nla Insufficient Sa"""
% Installations CoIll'leted Within in 2 Days - Analog Port nla Insufficient Sa"1l1e

CLEC SWBT PARITY
% SWBT Caused Missed Due Dates· SRI Loop· ISDN nla 7.57% insufficient Sa"1lle
% SWBT Caused Missed Due Dates • SRI Loop· VGPL 8.14% 7.10% Yes
% SWBT Caused Missed Due Dates • DS1 Loop 0.00% 12.SO% Insufficient Sa"1lle
Avg. Delay Days SWBT Caused Missed Due Dates· BRI Loop' ISDN nla 4.32 Insufficient Sa"1l1e
Avg. Delay Days SWST Caused Missed Due Dates· SRI Loop· VGPL 5.43 6.81 Insufficient Sa"1lle
Avg. Delay Days SWBT Caused Missed Due Dates· DS1 Loop nla 6.00 Insufficient Sample
Percent SWBT Caused Missed Due Dates> 30 Days • SRI Loop· ISDN nla 0.00% Insullielent Salll'le
Percent SWBT Caused Missed Due Dates> 30 Days • SRI Loop· VGPL 0.00% 0.00% Yes
Percent SWBT Caused Missed Due Dates > 30 Days· DS1 Loop 0.00% 0.00% Insulficlent Sa"1lle
% SWBT Missed Due Dates Due to Lack of Facilities· SRI Loop· ISDN nla 2.70% Insufficient Salll'le
% SWBT Missed Due Dates Due to Lack of Facilities - SRI Loop - VGPL 0.00% 1.04% Yes
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop 0.00% 0.00% Insullielent Sa"1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • SRI Loop • ISDN nla 0.00% Insufficient Sa"1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days - SRI Loop - VGPL nla 0.00% Insulficlent Sa"1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days • DS1 Loop nla nla Insullielent Salll'le
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • SRI Loop· ISDN nla 0.00% Insufficient Sa"""
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • BRI Loop· VGPL nla 0.00% Insullicient Sa"1lle
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days • DS1 Loop nla nla Insullielent Sa"1lle
Average Delay Days due to Lack of Facilities - SRI Loop - ISDN nla 5.70 Insullielent Sa"""
Average Delay Days due to Lack of Facilities - SRI Loop - VGPL nla 3.86 Insullicient Salll'le
Average Delay Days due to Lack of Facilities - DS1 Loop nla nla Insullicient Sample
% Trouble Report YIilhin 30 Days - SRI Loop - ISDN nla 11.01% Insufficient Sa"1l1e
% Trouble Report YIilhin 30 Days - SRI Loop - VGPL 0.00% 2.43% Yes
% Trouble Report YIilhin 30 Days· DS1 Loop 27.27% 3.03% Insullicient Salll'le

Unbundled Netvoork Elements (UNE)· Maintenance
CLEC SWBT PARITY COMMENTS

Trouble Report Rate (%) - SRI Loop - ISDN nla 5.76% Insulficlent Salll'le
Trouble Report Rate (%) • SRI Loop - VGPL 1.50% 4.44% Insulliclent Sa"""
Trouble Report Rate (%). DS1 Loop 11.90% 27.30% Insulliclent Sa"""
% Missed Repair ColTl'litrnents • 2 Wire Analog - 8dS Loop 100.00% 15.93% Insulliclent Sa"..,Je
Mean Time to Restore· SRI Loop - ISDN (Dispatch) nla 8.33 Insulficlent Sa"..,Je
Mean Time to Restore· SRI Loop - VGPL (Dispatch) 5.11 17.48 Insulficlent Sa"1lle
Mean Time to Restore - DS1 Loop (Dispatch) 8.27 66.45 Insullic:ient Sa"1lle
Mean Time to Restore - SRI Loop - ISDN (No Dispatch) nla 2.93 InsulIident Salll'le
Mean Time to Restore - SRI Loop - VGPL (No Dispatch) nla 8.12 Insullicient Sa"1lle
Mean Time to Restore· DS1 Loop (No Dispatch) 6.62 31.63 Insullielent Salll'le
% Out of Service (COS) <24 Hours - 2 Wire Analog - 8dS Loop 0.00% 51.66% Insufficient Sa"1lle
% Repeat Reports· SRI Loop· ISDN nla 9.40% Insullicient Sa"1lle
% Repeat Reports· SRI Loop - VGPL SO.OO% 4.96% Insullicient Sa"1lle
% Repeat Reports - DS1 Loop 20.00% 1.63% Insullicient Sa"1lle
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Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Olfice to CLEC End OIIice 0.00%
Percent Trunk Blockage - SWBT End OIIice to SWBT End OIIice 0.04%
Percent Trunk Blockage - SWBT Tandem to CLEC End OIIice 0.91%
Percent Trunk Blockage· SWBT End Olfice to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End OIIice 0.83%
Common Transport Trunk Blockage (% of Trunk Groul)S Ymh > 2% BIoc:kage) 1.59%

CLEC SWBT COMMENTS
Percent Missed Due Dates • CLEC to SWBT Trunking 0.1% 40.1% Yes
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 40.1% Yes
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking 1.00 31.22 InsulIicient SaIT1)le
Average Delav Davs for SWBT Cuased Missed Due Dates • SWBT to CLEC Trunking nla 31.22 lnsul6cient SafT1lle
Percent SWBT Caused Missed Due Dates >30 Days • CLEC to SWBT Trunking 0.0% 3.6% Yes
Percent SWBT Caused Missed Due Dates> 30 Days • SWBT to CLEC Trunking 0.0% 3.6% Yes
Average Trunk Restorallnterval - CLEC to SWBT Trunking 14.45 423.42 InsulIicient Sal1llle
Average Trunk Restorallnterval - SWBT to CLEC Trunking 11.93 423.42 Insul6cient Sal1llle
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking 75.0% 0.0% Insufllclent SaIT1)le
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking 100.0% 0.0% Insul6cient SafT1lle

Interim Number Portability (INP)
Result COMMENTS

Percent Installations CofT1lleted Within in 3 Days 4.45%
Percent Installations COl1llleted Within in 7 Days 7.73%
Percent Installations CofT1lleted Within in 10 Days 22.01%
Average Installation Interval (Days) 14.42
Percent Trouble Reports Ymhin 30 Days 0.00%
Percent Missed Due Dates 0.00%
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